
Londonderry Town Council Meeting 

Monday, April 6, 2026, 7 p.m., Moose Hill Council Chambers

CALL TO ORDER

PUBLIC COMMENT

Manchester-Boston Regional Airport Director Tom Malafronte to discuss the operations and the future of Manchester 
Airport. 

(Councilor Ted Combes) 

BOARD APPOINTMENTS & REAPPOINTMENTS

Resignation of Patrick El-Azem from the Budget Committee.

2026-03-26 ELAZEM RESIGNATION BC REDACTED.PDF

PUBLIC HEARING

None

NEW BUSINESS

Discuss and approve Order 2026-05: A request to withdraw funds from the EMTF for Winter Maintenance.

(Dave Wholley, Director of Public Works)

ORDER 2026-05 - EMTF COVER SHEET.PDF
EMTF 2026-05 WINTER MAINTENANCE.PDF

ORDER 2026-05 - EMTF (WINTER MAINTENANCE).PDF

Discuss and approve Order 2026-07: A request to withdraw funds from the EMFT for the replacement of the hot water 
heater at the Fire Department Station 2. 

(Dave Wholley, Director of Public Works)

ORDER 2026-07 EMTF COVER SHEET.PDF
LONDONDERRY FD STATION 2 HOT WATER HEATER REPLACEMENT PROPOSAL.PDF

2026-07 - EMTF (STATION 2 HOT WATER HEATER).PDF

Discuss and approve Order 2026-06: A request to withdraw funds from the Reclamation Trust Fund for Blue recycling 
carts.

(John Trottier, P.E., Engineering)

ORDER 2026-06 RTF COVER SHEET.PDF
2026-06 - RTF (RECYCLING CARTS).PDF

Discuss and approve Resolution 2026-03: Welfare Guidelines and 2026 allowable levels of assistance payments. 

(Shaun Mulholland, Town Manager)

2026-04-06 - COVER SHEET_GENERAL ASSISTANCE GUIDELINES.PDF

TOWN OF LONDONDERRY GENERAL ASSISTANCE GUIDLINES.PDF
2026 GENERAL ASSISTANCE GUIDELINES APPENDIX A.PDF

2026 HUD FAIR MARKET RENTS.PDF
CHAPTER 165 AID TO ASSISTED PERSONS.HTML
2026-03 - A REVISION TO THE GENERAL ASSISTANCE GUIDELINES.PDF

First Reading: Zoning Ordinance Amendment – Planned Unit Development Ordinance LZO Section 5.2

(Kellie Caron, Deputy Town Manager / Director of Planning & Economic Development)

2026-04-06 AGENDA ITEM COVER SHEET_PUD.PDF

1. SUMMARYMEMO_LZO5.2PUD_10.08.25.PDF
2. LZO5.2_PUD AMD_DRAFT TC FR_04.06.26.PDF

3. CURRENT_LZO_PUDSECTION5.2.PDF
4. LONDONDERRY PLANNING BOARD DRAFT MINUTES 3-23-26.PDF
5. ORDINANCE 2026-06_LZO 5.2 PUD ORDINANCE.PDF

Discussion regarding procedures for addressing complaints and conducting investigations involving Town 

Councilors.

OLD BUSINESS

Discuss and schedule a public hearing to Adopt Town Council Rules of Order.

(Kirsten Hildonen, Administrative Services Director)

2026-04-06 TOWN COUNCIL RULES OF ORDER (REV 2025-07-07).PDF

2026-04-06 TOWN COUNCIL RULES OF PROCEDURE FOR PUBLIC COMMENT (REV 2025-04-21).PDF

APPROVAL OF CONSENT ITEMS

Town Council Meeting Minutes from March 16, 2026

TC-MINUTES-2026-03-16.PDF

Citizen Petition Warrant Article 27 Letter

2026-04-06 LETTER - WARRANT ARTICLE 27.PDF

Citizen Petition Warrant Article 28 Letter

2026-04-06 LETTER - WARRANT ARTICLE 28.PDF

Barn Preservation Renewal

BARN PRESERVATION RENEWAL.PDF

25-269-01-E Gravel Tax

25-269-01-E CONTINENTAL BILL 3.27.2026.PDF

Land Use Change Tax Bill

2026-03-16 LUCT_013.043-0_REDACTED.PDF

2025 Statistical Reval

2025 STATISTICAL REVAL_TOL.PDF

Supplemental Warrant_091 GRB5 - $325

2026-03-16 SUPPLEMENTAL WARRANT_091 GRB5 - 325_REDACTED.PDF

Supplemental Warrant_091 GRB5 - $539

2026-03-16 SUPPLEMENTAL WARRANT_091 GRB5 - 539_REDACTED.PDF

Timber Tax 25-096-2-T

TIMBER TAX 25-096-2-T_REDACTED.PDF

Timber Tax 25-269-05-T

TIMBER TAX 25-269-05-T 3.27.26_REDACTED.PDF

OTHER BUSINESS

Liaison Reports

Town Manager Report

Reverend Morrison House update

PUBLIC COMMENT

ADJOURNMENT

MEETING SCHEDULE

Proposed Future Agenda Items: Dates may be tentative, and this list is not considered all -inclusive

April 13, 2026; Moose Hill Council Chambers; 6:30 – 8:30 p.m. 

l Strategic Plan Workshop

April 20, 2026; Moose Hill Council Chambers; 7 p.m.

l Public Hearing: Receive public input, discuss, and accept the unanticipated revenue pursuant to RSA 31:95-
b, III(a) from New England HIDTA in the amount of $30,000 

l Public Hearing: Receive public input, discuss, and act upon a Zoning Ordinance Amendment – Planned Unit 
Development Ordinance LZO Section 5.2

l Public Hearing: Receive public input, discuss, and act upon adopting Town Council Rules of Order. 

l Discussion regarding a resident request for skatepark renovations, sponsored by Councilor Paul 
l Quarterly budget status review 

l Discuss and schedule a public hearing for May 4, 2026 regarding the proposed revision to the Municipal Code, 
repealing Title I, Chapter XXIX, and adopting Chapter 20 Code of Ethics 

l Provide direction to the Town Manager regarding goals and objectives

April 22, 2026; Moose Hill Council Chambers; 6:30 – 8:30 p.m. 

Strategic Plan Workshop

May 4, 2026; Moose Hill Council Chambers; 7 p.m.

l Public Hearing: Receive Public input, discuss and act upon a proposed revision to the Municipal Code, 

repealing Title I, Chapter XXIX, and adopting Chapter 20 Code of Ethics 
l Presentation from Londonderry Arts Council (LAC) on 2026 Concerts on the Common. 
l Discuss and set a public hearing for May 18, 2026 regarding the 2027-2029 Strategic Plan. 

l Discuss and schedule a public hearing for May 18, 2026 to adopt TC-105 Use of Legal Counsel Policy.

In addition to the items listed on the agenda the Town Council may consider other matters not on the posted agenda and may enter a 

non-public session or convene in a non-meeting in accordance with RSA 91-A if the need arises. View the 
most recent Town Council agenda online.
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(603) 432-1100 • londonderrynh.gov 

 

Town Council Meeting – Agenda Item Coversheet 

 
Meeting Date:     4/6/2026 
Submitted By:  Dave Wholley 
Department: DPW    
 

 
Contact Information: dwholley@londonderrynh.gov 
Estimated Discussion Time: 5 minutes 
Agenda Item Number:    TC OFFICE USE

 

Agenda Item Title: EMTF request for Winter Maintenance of Town facilities 

 

Background and Purpose: 4th Annual request for an allocation of funding for the purpose of paying invoices 
received for plowing and treating parking lots at municipal facilities. 

 

Action: Approve a withdrawal from the Expendable Maintenance Trust Fund.   

 

Proposed Motion: MOVED that the Londonderry Town Council hereby approves Order 2026-05 and directs the 
Trustees of the Trust Fund to disburse $10,000 from the Expendable Maintenance Trust Fund for winter 
maintenance of Town facilities. 

                                                                                                                       

 Attachments: Order 2026-05                                                       

 

 

 

 



Amount

FY 2021 26,730.00$     

FY 2022 35,935.00$     

FY 2023 41,840.00$     

FY 2024 28,320.00$     

FY 2025 44,630.00$     

35,491.00$     

17,745.50$     

Requested 10,000.00$     

Winter Maintenance #4 EMTF Order #2026-05 Vendor

Winter Maintenance - TH, LFD, LPD, Library, Morrison & Access Ctr.

This EMTF request is to allow for a final draw down on Winter Maintenance funds for 
the winter season of 2025-2026.  This request is for $10,000 which will cover existing 
invoices and the potential for any other events at this time of year. This request will be 
used for Plowing, salting, and shoveling and any other winter maintenance items that 
may occur at our various town buildings (TH, Library, LPD, Access Center, Senior 
Center, and all 3 Fire Stations).  

If the total amount of Winter Maintenance does not total $10,000 this request will be 
void after June 30, 2026.  If the total amount of Winter Maintenace exceeds $10,000 
there will be another request for an amount that will be determined based on what 
month the funds are utilized fully. Invoices for the services paid for can be provided 
upon request at the following council meeting. 

50% of Avg:

Average:



First Reading: April 6, 2026 Second Reading: N/A  

Town of Londonderry, New Hampshire 
268B Mammoth Road • Londonderry, NH 03053 

(603) 432-1100 • londonderrynh.gov 
 

 

ORDER 2026-05 
An Order Relative to 

AN EXPENDITURE FROM THE EXPENDABLE MAINTENANCE TRUST FUND 

 

WHEREAS voters since 2003 have approved funding for the maintenance and repair of 
public buildings and grounds in the Town; and 

WHEREAS the Department of Public Works requests a disbursement of $10,000 for 
winter maintenance at various Town buildings. 

NOW THEREFORE BE IT ORDERED by the Town Council of the Town of Londonderry 
that the request to withdraw funds from the Expendable Maintenance Trust Fund is 
approved and that the Trustees of the Trust Funds are directed to disburse the sum of 
$10,000 from the Expendable Maintenance Trust Fund for winter maintenance costs. 

 

 

    
  Ron Dunn – Chair 

Town Council 

  
  

Sharon Farrell – Town Clerk   
 

PASSED AND ADOPTED by the Londonderry Town Council this 6th day of April 2026. 

 

 

 

 

 

 

 

  



 

Town of Londonderry, New Hampshire 

268B Mammoth Road • Londonderry, NH 03053 

(603) 432-1100 • londonderrynh.gov 

 

Town Council Meeting – Agenda Item Coversheet 

 
Meeting Date:     4/6/2006 
Submitted By:  Dave Wholley 
Department: DPW    
 

 
Contact Information: dwholley@lononderrynh.gov 
Estimated Discussion Time: 5 minutes 
Agenda Item Number:    TC OFFICE USE

 

Agenda Item Title: EMTF 2026-07 request for replacement of hot water heater at Fire Department’s Station 2. 

 

Background and Purpose: During the week of March 10th it was discovered that the hot water tank heater at 
the South Fire Station was leaking and in failure.  It is the original tank installed at the facility in 2007.  A quote 
was provided by our contracted maintenance HVAC mechanical vendor in accordance with the provisions of 
our contract.  Due to the nature of the emergency ENE Systems was instructed to proceed. 

 

Action: Approve a withdrawal from the Expendable Maintenance Trust Fund.  

 

Proposed Motion: MOVED that the Londonderry Town Council hereby approves Order 2026-07 and directs the 
Trustees of the Trust Fund to disburse $7,885.00 from the Expendable Maintenance Trust Fund to pay the ENE 
invoice for the replacement of the water heater at the Fire Department Station 2.  

                                                                                                                       

 Attachments: Order 2026-07                                                       

 

 

 

 



          

The authorized representative for Barber Colman, Siebe, Invensys, Reliable and Schneider Electric I/A Systems 

ENE Systems of New Hampshire |   155 River Road, Bow, New Hampshire 03304 | agamache@eneofnh.com | enesystemsnh.com 

Date:  March 10, 2026 

To:  Londonderry Fire Department Station 2 – Jonathan Camire 

Subject:    Replacement of Propane Fired Hot Water Heater  

Jon, our technician was recently on site responding to a service call and identified a leaking propane fired hot water heater 
located at Station 2.  It was determined that the unit has failed, and it is recommended that a new propane fired hot water 
heater be installed.  We propose replacement with a Rheem propane fired hot water heater.  ENE Systems of NH proposes 
the following to address this work: 
 
Scope of Work 

  

• Isolate the existing State Select propane fired hot water heater (water side/propane/flue) to allow for safe 
removal/disposal.  

• Perform complete disconnect of the existing unit, remove/dispose.  

• Supply and install (1) New Rheem Professional Propane fired Hot Water Heater.  

• Once the new water heater is in place, perform the complete reconnect of the existing system components to the 
new tank (water side/propane/flue). Existing flue and gas piping will be reused.  No system additions/alterations 
included. Bleed excess air on water side connections. 

• Perform a complete startup of the new unit. Test for safe and proper operations. Set tank temp setting as needed. 
Combustion test new unit and post results on unit.  

• Quote includes 1-year warranty for work performed.  
o ***Tank warranty through manufacturer. 

 
***Clarifications/Exclusions:  
1.  This quote is based on work being performed during normal business hours Monday through 
Friday 7:30am – 4pm. 
2.  This quote is only to perform the work stated above. Anything needed or requested beyond 
this scope of work will be quoted separately and accordingly. Quote assumes all other 
components are viable. 
3.  Due to the current unstable pricing from manufacturers and vendors, this quote pricing is 
valid for 15 days, whereafter pricing will need to be verified. 
4.  Building life safety devices are customer responsibility (I.e., smoke detectors, alarms, fire 
suppression, sprinklers, etc.). ENE will not be responsible or be held liable for any facility life 
safety devices, equipment, or systems. 
5.  Customer is responsibility to allow access for work to be performed and must be done prior to the start of work.  
6.  Customer is responsible to allow free and clear access to all associated work areas throughout 
the entirety of the work being performed. 
7.  Controls work and roof work are excluded. 
8.  This quote does not include any other non-specified services. 
9.  Please be advised that upon the approval of this work, by means of signature or in written approval through 
email, the customer is acknowledging that they agree to these terms and conditions and the associated  
scope of work within this proposal. ENE Systems is not responsible for the failure of any individual or entity to read, 
understand, or clarify any items prior to the approval of the work. 
 

Total Price……………………………………………………………………….……………………………$7,885.00 
  
Thank you and please call me with any questions. 
 
Sincerely,   
Andy Gamache 



First Reading: April 6, 2026 Second Reading: N/A  

Town of Londonderry, New Hampshire 
268B Mammoth Road • Londonderry, NH 03053 

(603) 432-1100 • londonderrynh.gov 
 

 

ORDER 2026-07 
An Order Relative to 

AN EXPENDITURE FROM THE EXPENDABLE MAINTENANCE TRUST FUND 
 

WHEREAS voters since 2003 have approved funding for the maintenance and repair of 
public buildings and grounds in the town; and 

WHEREAS during the week of March 10, 2026, it was discovered that the hot water 
heater at Fire Department Station 2 had failed and was leaking; and 

WHEREAS the unit was original to the facility and required immediate replacement to 
maintain operations at the station; and 

WHEREAS ENE Systems of New Hampshire, the Town’s contracted HVAC mechanical 
vendor, provided a proposal to replace the unit in accordance with the existing contract 
in the amount of $7,885.00; and 

WHEREAS due to the emergency nature of the failure, ENE Systems was authorized to 
proceed with the replacement. 

NOW THEREFORE BE IT ORDERED by the Town Council of the Town of Londonderry 
that the request to withdraw funds from the Expendable Maintenance Trust Fund is 
approved and that the Trustees of the Trust Funds are directed to disburse the sum of 
$7,885.00 from the Expendable Maintenance Trust Fund for the replacement of the hot 
water heater at the Fire Department Station 2.  

    
  Ron Dunn – Chair 

Town Council 

  
  

Sharon Farrell – Town Clerk   
 

PASSED AND ADOPTED by the Londonderry Town Council this 6th day of April 2026. 

 



 

Town of Londonderry, New Hampshire 

268B Mammoth Road • Londonderry, NH 03053 

(603) 432-1100 • londonderrynh.gov 

 

Town Council Meeting – Agenda Item Coversheet 

 
Meeting Date:     4/6/2026 
Submitted By:  John Trottier P.E. 
Department: Engineering and Environmental 
Services    
 

 
Contact Information: 
JRTrottier@LondonderryNH.gov 
Estimated Discussion Time: 5 
Agenda Item Number:    TC OFFICE USE

 

Agenda Item Title: Approval of the Expenditure from the Reclamation Trust Funds for Recycle Carts 

 

Background and Purpose: The town’s curbside recycling program which utilizes 95-gallon blue recycle carts for 
residential curbside collection, has been in place since 2016.  Funds for the purchase of replacement and 
additional recycling carts may be withdrawn from the Reclamation Trust Fund. 

 

Action: Approve the expenditure of $15,701.00 from the Reclamation Trust Fund for the purchase of 210 blue, 
95-gallon recycle carts.   

 

Proposed Motion: Moved that the Town Council hereby approves Order 2026-06 and directs the Trustees of the 
Trust Fund to disburse $15,701.00 from the Reclamation Trust Fund for the purchase of 210 Blue, 95-gallon recycle 
carts. 

                                                                                                                       

 Attachments: Order 2026-06                                                      

 

 

 

 



 

First Reading: April 6, 2026 Second Reading: N/A  

Town of Londonderry, New Hampshire 
268B Mammoth Road • Londonderry, NH 03053 

(603) 432-1100 • londonderrynh.gov 
 

 

ORDER 2026-06 
An Order Relative to 

THE EXPENDITURE OF RECLAMATION TRUST FUNDS 

 
WHEREAS in 2003 voters established a Reclamation Trust Fund to fund the disposal of 
motor vehicle waste, and recycling and reclamation of other waste; and 

WHEREAS recycling carts are required for the automated curbside recycling collection. 

NOW THEREFORE BE IT ORDERED by the Town Council of the Town of Londonderry 
that the request to withdraw funds from the Reclamation Trust Fund is approved and 
that the Trustees of the Trust Funds are directed to disburse the sum of $15,701.00 
from the Reclamation Trust Fund for recycling carts. 

 

    
  Ron Dunn – Chair 

Town Council 

  
  

Sharon Farrell – Town Clerk   
 

PASSED AND ADOPTED by the Londonderry Town Council this 6th day of April 2026. 

 

 

 

 

 

 

 

 

 



 

Town of Londonderry, New Hampshire 

268B Mammoth Road • Londonderry, NH 03053 

(603) 432-1100 • londonderrynh.gov 

 

Town Council Meeting – Agenda Item Coversheet 

 

Meeting Date:     4/6/2026 

Submitted By:  Shaun Mulholland 

Department: Town Manager    

 

 

Contact Information: Email or Telephone 

Estimated Discussion Time: 10 Minutes 

    

 

Agenda Item Title: Discuss and approve Resolution 2026-03: A revision to the General Assistance 

(welfare) Guidelines and 2026 Allowable Levels. 

Background and Purpose: The Town of Londonderry contracts with Greater Derry Community Health Services, 

Inc. (CHS) to administer a General Assistance (Welfare) Program in accordance with RSA Chapter 165, which 

requires municipalities to adopt written guidelines governing eligibility, program administration, and levels of 

assistance.  

The Town’s current Welfare Guidelines were last revised on June 6, 2016 (Resolution 2016‑15). In accordance 

with state law, allowable assistance levels must be reviewed annually to ensure continued compliance and 

alignment with prevailing economic conditions, including housing costs and applicable federal assistance 

benchmarks. 

The proposed General Assistance Guidelines better align with services provided by Greater Derry Community 

Health Services, Inc. Appendix A, which establishes the 2026 Allowable Levels of Assistance Payments, has 

been updated using current data from HUD, HMFA, USDA SNAP benefit levels, and regional rental market 

surveys to ensure assistance remains appropriate and responsive to community needs. The allowable assistance 

levels will continue to be reviewed annually. 

Town Council approval is required prior to implementing these revisions. 

Action: Review, discuss, and approve the General Assistance Guidelines and 2026 Allowable Levels of 

Assistance (Appendix A). 

Proposed Motion: MOVED that Londonderry Town Council hereby approves Resolution 2026-03 The Revision of 

the General Assistance Guidelines and Appendix A – Allowable Levels of Assistance Payments for 2026, as 

presented. 

                                                                                                             

Attachments:  

  Draft General Assistance (Welfare) Guidelines 

  Appendix A – 2026 Allowable Levels of Assistance 

  2026 HUD Fair Market Rents 

  RSA Chapter 165 – Aid to Assisted Persons       

  Resolution 2026-03                                          

 



Town of Londonderry, NH 
General Assistance (Welfare) Guidelines 

 
 
 
Authority 
The Town of Londonderry administers a General Assistance (Welfare) Program pursuant to New 
Hampshire Revised Statutes Annotated (RSA) Chapter 165. 

 
The purpose of the program is to provide temporary assistance to residents who are unable to 
support themselves, while encouraging applicants to pursue all other available sources of support 
and self-sufficiency. 

 
These guidelines establish the standards and procedures for the administraঞon of the Town’s 
General Assistance Program. 
 
Administraঞon of the Program 
The Town of Londonderry has contracted with Greater Derry Community Health Services, Inc. 
(CHS) to administer the Town’s General Assistance Program. 
 

Under this agreement: 
 The Execuঞve Director of CHS serves as the Welfare Administrator for the Town of 

Londonderry. 
 CHS is responsible for: 

o receiving and processing applicaঞons 
o determining eligibility 
o administering assistance 
o maintaining program records 
o assisঞng applicants in accessing other available resources 

 
All determinaঞons shall be made in accordance with: 

 RSA Chapter 165 
 The NHMA Model Welfare Guidelines as amended 
 These guidelines 
 The agreement between the Town and CHS 

 
The Town retains authority for: 

 adopঞon and amendment of these guidelines 
 approval of assistance levels 
 scheduling and conducঞng appeal hearings 

 



The agreement between the Town and CHS shall be reviewed annually and executed by 
authorized representaঞves of both parঞes. 

 
Definiঞons 
For the purposes of these guidelines, the following definiঞons apply.  

 
 Applicant: A person requesঞng General Assistance from the Town. 
 Assistance: Temporary aid provided to eligible persons to meet basic living needs. 
 Household: Individuals living together who share living expenses. 
 Income: All money or financial support received from any source, including 

employment, benefits, pensions, or contribuঞons from others. 
 Resources: Cash, bank accounts, vehicles, property, or other assets available to the 

applicant. 
 Emergency Assistance: Assistance required to prevent immediate harm to health or 

safety. 
 

Applicaঞons for Assistance 
Residents seeking General Assistance must apply through Greater Derry Community Health 
Services, which manages all applicaঞons and case management services on behalf of the Town. 
 

The applicaঞon process includes: 
 compleঞon of an applicaঞon form 
 an interview with the Welfare Administrator or designee 
 submission of required documentaঞon 

 
Applicants must provide documentaঞon necessary to verify: 

 idenঞty 
 residency 
 household composiঞon 
 income 
 resources 
 expenses 

 
CHS shall make reasonable efforts to assist applicants in compleঞng the applicaঞon process. 
Applicants must cooperate fully with the applicaঞon process and provide truthful and 
accurate informaঞon. 
 
CHS shall process applicaঞons, determine eligibility, and provide assistance in accordance 
with RSA 165, the NHMA model guidelines, and the agreement with the Town.  

 
 
 



Determinaঞon of Eligibility 
Eligibility for assistance shall be determined based on NH RSA Chapter 165, the standards and 
procedures established in the NHMA Model Welfare Guidelines and applicable state law. 
 

Eligibility is based on an assessment of: 
 household income 
 available resources 
 necessary living expenses 

 
Applicants must demonstrate that they are unable to meet their basic needs. Applicants must 
also pursue all other available resources, including: 

 employment 
 state or federal assistance programs 
 unemployment benefits 
 Social Security benefits 
 assistance from family members or other sources. CHS will assist applicants in 

idenঞfying and applying for such resources. 
 
Types of Assistance 
General Assistance may be provided to meet essenঞal needs, including: 
 

 shelter or housing expenses 
 uঞliঞes 
 food 
 medicaঞon assistance for life-threatening condiঞons when no other resources are 

available 
 transportaঞon resources are typically through referral to CART 

 
All assistance is provided through direct vendor payments issued by the Town Finance 
Department in the form of checks. 
 
General Assistance shall not be provided as cash payments. 
 
The allowable levels of assistance set forth herein shall be reviewed annually in accordance 
with applicable State and Federal guidance, including but not limited to HUD, HMFA, USDA, 
and New Hampshire Welfare Administrators Associaঞon data. 
 
Any revisions shall require approval by the Town Council prior to implementaঞon. 
 
Special circumstances may be considered in determining allowable rental amounts based on 
an individual or household’s risk of homelessness and the availability of viable housing 
soluঞons. In such cases, the Town may exercise discreঞon to approve rental assistance in 



excess of standard allowable limits when strict adherence to those limits would likely result in 
evicঞon or loss of housing. 
 

Emergency Assistance 
Emergency assistance may be provided when an applicant faces an immediate threat to health or 
safety, including: 

 
 imminent evicঞon 
 uঞlity shutoff 
 lack of food or shelter 

 
Emergency assistance may be granted prior to full eligibility determinaঞon when necessary to 
prevent serious harm. 
 
Applicants receiving emergency assistance must complete the standard applicaঞon process as 
soon as reasonably possible. 

 
Applicant Responsibiliঞes 
Applicants receiving or seeking assistance must: 

 
 cooperate with the Welfare Administrator 
 acঞvely seek employment if able to work 
 apply for other available benefits 
 provide requested documentaঞon 
 parঞcipate in case management services as required 
 

Failure to comply with these responsibiliঞes may result in denial or terminaঞon of assistance. 
 
Disqualificaঞon 
Assistance may be denied or suspended if applicant: 

 provides false informaঞon 
 refuses to cooperate with the applicaঞon process 
 voluntarily leaves employment without good cause 
 refuses suitable employment 
 fails to pursue other available resources 
 

Appeals and Fair Hearings 
Applicants who disagree with a decision regarding eligibility or assistance may request a fair 
hearing. Requests for hearings must be made in wriঞng within the ঞmeframe established by RSA 
165. 
 

Upon receiving a request: 



 the Town shall schedule a hearing 
 a hearing officer shall be appointed. 

 
Following the hearing, the hearing officer shall issue a wri�en decision. 

 
Records and Confidenঞality 
All records related to General Assistance applicaঞons and determinaঞons shall be maintained in 
accordance with RSA Chapter 165, applicable privacy laws, and the terms of the Town’s 
agreement with CHS.   
 
Fraud Recovery 
If assistance is obtained through fraud or misrepresentaঞon, the Town will pursue recovery of 
funds as permi�ed by law. Recipients are required to repay assistance when they become 
financially able to do so. Homeowners will have a lien placed on their home, with interest, for the 
amount of assistance provided. 
 
Availability of Guidelines 
These guidelines and the NHMA Model Welfare Guidelines shall be made available to any person 
upon request. 
 
Annual Review 
These guidelines, the allowable levels of assistance (Appendix A), and the agreement between the 
Town and Greater Derry Community Health Services shall be reviewed annually. The Town may 
amend these guidelines as necessary to comply with changes in law or program administraঞon. 
 
Effecঞve Date 
These guidelines shall take effect upon adopঞon by the Londonderry Town Council and shall 
remain in effect unঞl amended or repealed. 
 
Appendix 
The following appendix is incorporated into and made part of these Guidelines: 

 APPENDIX A – Allowable Levels of Assistance Payments for the Town of Londonderry 
 This Appendix is adopted pursuant to RSA 165 and related State of New Hampshire 

welfare regulaঞons. It establishes the allowable levels of assistance for General Assistance 
administered by the Town of Londonderry. 



Town of Londonderry, New Hampshire 
268B Mammoth Road • Londonderry, NH 03053 

(603) 432-1100 • londonderrynh.gov 
 

 

Adopted 7/22/2004 (Res 2004-13); Reviewed on 11/18/08, 6/6/16 (Res 2016-15), 2/18/25 (Res 2025-06), 4/6/2026 (Res 2026-XX) 

 

APPENDIX A 

ALLOWABLE LEVELS OF ASSISTANCE PAYMENTS FOR THE 

TOWN OF LONDONDERRY 

MONTHLY SHELTER AND LIVING EXPENSE ALLOWANCE 

 0 Bedroom 1 Bedroom 2 Bedroom 3+ Bedroom 

Rent $1,681 $1,692 $2,220 $3,069 

Mortgage Up to a single month to avoid foreclosure (based on budget calculation) 

Electric Current month or minimum to avoid shut off 

Heating Fuel 100 gallons (at market rate) 
Based on New Hampshire Welfare Administrators Association 2026 Rockingham County Rental Survey & HUD/HMFA Guidelines. 

 

Note: Special circumstances may be considered in determining allowable rental amounts based on an 

individual or household’s risk of homelessness and the availability of viable housing solutions. In such 

cases, the Town may exercise discretion to approve rental assistance in excess of standard allowable limits 

when strict adherence to those limits would likely result in eviction or loss of housing. 
 

 

FOOD AND NON-FOOD EXPENSE ALLOWANCE 

 

Maximum Weekly Food 
Allowance 

(Town assistance* & food 
stamps combined) 

Maximum Monthly Food 
Stamps 

Max Monthly 
Non-Food/Maintenance 

1 $150 $298 (avg $69/week) $100 

2 $250 $546 (avg $126/week) $120 

3 $300 $785 (avg $181/week) $140 

4 $315 $994 (avg $229/week) $160 

5 $350 $1,183 (avg $273/week) $180 

6 $400 $1,421 (avg $328/week) $200 

7 $450 $1,571 (avg $363/week) $220 

8+ $475 $1,789 (avg $413/week) $240 
Based on USDA maximum monthly SNAP benefits for FY 2026 (October 1, 2025through September 30, 2026) 

 

*The Town of Londonderry will provide financial assistance up to the maximum weekly food allowance, 

less the value of any food stamps received during that period.  
  



 

OTHER MONTHLY ALLOWANCES 

Basic Internet Up to $40 
Cell Phone 
(if not eligible for SafeLink) 

Up to $50 

Diapers $80 per child 
Hulu/Netflix 
(in lieu of cable) 

Up to $13 

Laundry Up to $30 

 

 

OTHER ALLOWANCES 

Medication Assistance 
For life-threatening conditions when no other resources are 
available 

Burial/Cremation Up to $750.00 

Transportation 
Transportation resources are typically through referral to 

CART 

 

 

The Town of Londonderry contracts with Greater Derry Community Health Services, Inc. 

(CHS) to provide Human Services, including General Assistance. For information please 

contact: 

 

Human Services Department 

c/o Community Health Services 

14A Tsienneto Road Suite 301 

Derry, NH 03038 

Phone: 603-425-2545 

Fax: 603-425-2378 



Highlight



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –



TITLE XII
PUBLIC SAFETY AND WELFARE

Chapter 165
AID TO ASSISTED PERSONS

Section 165:1

 165:1 Who Entitled; Local Responsibility. –
I. Whenever a person in any town is poor and unable to support himself, he shall be relieved and maintained by the 
overseers of public welfare of such town, whether or not he has residence there. For the purposes of this chapter 
the term "residence" shall have the same definition as in RSA 21:6-a. 
II. The local governing body, as defined in RSA 672:6, of every town and city in the state shall adopt written 
guidelines relative to general assistance. The guidelines shall include, but not be limited to, the following: 
(a) The process for application for general assistance. 
(b) The criteria for determining eligibility. 
(c) The process for appealing a decision relative to the granting of general assistance. 
(d) The process for the application of rents under RSA 165:4-b, if the municipality uses the offset provisions of 
RSA 165:4-a. 
(e) A statement that qualified state assistance reductions under RSA 167:82, VIII may be deemed as income, if the 
local governing body has permitted the welfare administrator to treat a qualified state assistance reduction as 
deemed income under RSA 165:1-e. 
III. Whenever a town provides assistance under this section, no such assistance shall be provided directly to a 
person or household in the form of cash payments. 

Source. RS 66:1. CS 70:1. GS 74:1. GL 82:1. PS 84:1. PL 106:1. RL 124:1. RSA 165:1. 1979, 243:1; 351:2. 
1985, 380:2. 1986, 5:2. 1991, 355:56. 1992, 184:1. 1996, 175:2, eff. Aug. 2, 1996. 

Section 165:1-a

 165:1-a Assisted Person Defined; Local Responsibility. – Any person in a town or city who is poor and 
unable to support himself shall be known as a town or city assisted person, and shall be relieved and maintained at 
the expense of the town or city of residence. 

Source. 1977, 336:1. 1985, 380:3, eff. Jan. 1, 1986. 

Section 165:1-b

 165:1-b Disqualification for Noncompliance With Guidelines. –
I. Any person otherwise eligible for assistance under this chapter shall become ineligible to receive such assistance 
if he willfully fails to comply with written guidelines adopted by the governing body of the town or city relating to: 
(a) Disclosure of income, resources, or other material financial data; 
(b) Participation in a work program authorized under this chapter; 
(c) Reasonable work search; or 
(d) Application with other public assistance agencies. 
II. No person shall be found ineligible for assistance or suspended from assistance pursuant to paragraph I until he 
has been given: 
(a) A written notice stating those specific actions he must take in order to comply; and 
(b) A 7-day period within which to comply after receiving such notice. 
III. If a person does not comply within the 7 days, the town or city may issue to the person a written notice that the 
person is ineligible for assistance or suspended from assistance. The written notice shall include a list of the 
guidelines with which the person is not in compliance, those actions necessary for compliance, and written notice of 
the opportunity to request a hearing within 5 days. 
IV. If such person requests a hearing, the town or city shall give him an opportunity to continue to receive 
assistance, pending the outcome of the hearing, in accordance with any prior eligibility determination. 
V. The period of ineligibility or suspension pursuant to this section shall be 7 days; provided, however, that any 
such suspension within 6 months after the end of any prior suspension period shall be for 14 days; and provided 
further that if upon the expiration of the 7-day or 14-day disqualification period the person continues to fail to carry 
out the specific actions set forth in the notice required in paragraph III, the disqualification shall continue until the 
person complies. 
VI. The overseers of public welfare shall not be required to accept an application for general assistance from a 
person who is subject to disqualification or suspension under this section; provided, however, that in the event such 
disqualification or suspension continues beyond the 7 or 14-day period due to continued noncompliance pursuant 
to paragraph IV, and there is a dispute over a contention by such person that he has satisfactorily complied with 
the requirements set forth in the notice required by paragraph III, such person shall be given an opportunity to 
request a hearing to determine that issue, but paragraph IV shall not apply to such a hearing. 

Source. 1985, 106:1. 1986, 142:1, eff. Jan. 1, 1987. 

Section 165:1-c

 165:1-c Nonresidents. –
I. Any person, poor and unable to support himself, who is temporarily in a town or city which is not his residence, 
and who does not intend to make it his residence, shall be provided such temporary assistance as is reasonable 
and necessary by such town or city. Such town or city may, if requested, cause such person to be returned to his 
residence. 
II. In addition to emergency housing governed by RSA 126-A:30, a person does not change his or her residency 
status while in a hospital, a correctional facility, a treatment program center, or a hotel or motel paid for by a 
municipality or other service provider, except as provided in this section. 
III. A person who leaves emergency housing of their own free will and remains in a situation of homelessness or is 
removed from emergency housing for non-compliance or policy violations of emergency housing or local welfare 
regulations, shall not be considered to have changed his or her residency status for 30 days. 
IV. A person assisted by a municipality, or other assistance providers, with emergency housing assistance in a hotel 
or motel in another municipality, who then self pays for a consecutive 30 days without municipal or other provider 
assistance shall, for local welfare purposes, transition residency to the new municipality. 
V. Temporary urgent assistance may need to be provided to meet basic needs of transient individuals or residents 
of other municipalities. Municipalities shall communicate and coordinate assistance options with each other, 
including reimbursements from municipalities of origin pursuant to RSA 165:2-a. 

Source. 1985, 380:4, eff. Jan. 1, 1986. 2023, 161:1, eff. Sept. 26, 2023. 

Section 165:1-d

 165:1-d Disqualification for Voluntary Termination of Employment. –
I. Any person eligible for assistance under this chapter, who voluntarily terminated employment within the 60-day 
period before filing an application for assistance, shall be ineligible to receive assistance for 90 days from the date 
of employment termination, provided the following conditions are met: 
(a) The person received general assistance within the last 365 days and was given notice that voluntary termination 
of employment without good cause could lead to disqualification from receiving general assistance in the future. 
(b) There are no minor or dependent children in the person's household which the person is legally responsible for 
supporting. 
(c) At the time of termination of employment, the person did not have a mental or physical impairment which 
caused such person to be unable to work. 
(d) The employment that the person voluntarily terminated consisted of at least 20 hours of work per week, and 
the person has not become reemployed for at least 2 weeks at a level consisting of at least 20 hours of work per 
week. 
(e) The person did not have good cause for terminating the employment, as defined in paragraph II. 
II. Good cause for terminating employment shall include any of the following: 
(a) Discrimination by an employer based on age, race, sex, physical or mental disability, religion, or national origin. 
(b) Work demands or conditions that render continued employment unreasonable. 
(c) Retirement by a person 62 years of age or over or resignation by a person under 62 years of age which is 
recognized by the employer as retirement. 
(d) Employment which becomes unsuitable following the applicant's acceptance of such employment. 
(e) Leaving a job in order to accept a bonafide job offer which, because of circumstances beyond the control of 
the applicant, subsequently either does not materialize or results in employment of fewer than 20 hours per week or 
weekly earnings of less than the state or federal hourly minimum wage multiplied by 20 hours. 
(f) Leaving a job in connection with patterns of employment in which workers frequently move from one employer 
to another, such as migrant farm labor or construction work, even though employment at the new site has not 
actually begun. 
(g) Leaving a job because of circumstances, such as lack of transportation or a household emergency, which are 
beyond the control of the applicant to remedy as determined by the overseer of public welfare and which make 
continued employment impracticable. 
(h) Termination of employment for other good cause. 
III. The applicant shall be responsible for demonstrating good cause. The welfare officer may offer assistance in 
obtaining necessary information. 
IV. An applicant shall be considered to have voluntarily terminated employment if the applicant fails to report for 
work without good cause, as defined in paragraph II, resulting in the termination of the applicant's employment. An 
applicant who is fired or resigns from a job at the request of the employer due to the applicant's inability to maintain 
the employer's normal work productivity standard shall not be considered to have voluntarily terminated 
employment. 
V. No person shall be found ineligible for assistance due to a voluntary employment termination unless the 
applicant has been given a written application for assistance and a written notice stating the reason for the denial of 
assistance and the specific actions which must be taken in order to reinstate eligibility, along with a written notice of 
the opportunity to request a hearing within 5 days. 
VI. Notwithstanding a voluntary termination without good cause, assistance under this chapter may be given if the 
welfare officer determines that denial of assistance will put that person or members of the person's household at 
substantial risk of injury to health or other serious harm, which cannot be avoided or mitigated by other public or 
private resources. 
VII. The provisions of RSA 165:1-b, II-VI shall not apply to persons found ineligible for assistance because of 
voluntary termination of employment without good cause. However, if at any time during the disqualification period, 
there is a dispute whether a person has satisfactorily complied with the requirements set forth in the written notice 
provided for by paragraph V, the person shall be given an opportunity to request a hearing to determine that issue 
only. 

Source. 1995, 221:1, eff. Aug. 11, 1995. 

Section 165:1-e

 165:1-e Option to Treat a Qualified State Assistance Reduction as Deemed Income. –
The local governing body of a town or city may permit the welfare administrator to deem as income all or any 
portion of any qualified state assistance reduction pursuant to RSA 167:82, VIII. The following criteria shall apply 
to any action to deem income under this section: 
I. The authority to deem income under this section shall terminate when the qualified state assistance reduction no 
longer is in effect. 
II. Applicants for general assistance may be required to cooperate in obtaining information from the department of 
health and human services as to the existence and amount of any qualified state assistance reduction. No applicant 
for general assistance may be considered to be subject to a qualified state assistance reduction unless the existence 
and amount of the reduction has been confirmed by the department of health and human services. 
III. The welfare administrator shall provide the applicant with a written decision which sets forth the amount of any 
deemed income used to determine eligibility for general assistance. 
IV. Whenever necessary to prevent an immediate threat to the health and safety of children in the household, the 
welfare administrator shall waive that portion, if any, of the qualified state assistance reduction as is necessary. 

Source. 1996, 175:3, eff. Aug. 2, 1996. 

Section 165:2

 165:2 Administration of General Assistance. – The administrator of town or city welfare in each town or 
city shall administer general assistance to all persons who are eligible for such assistance as provided under RSA 
165:1-a and RSA 165:1-c. 

Source. 1875, 7:3. GL 269:20. PS 84:7. PL 106:7. RL 124:2. RSA 165:2. 1985, 380:5. 1988, 180:1, eff. June 
25, 1988. 

Section 165:2-a

 165:2-a Expense of General Assistance. – The financial responsibility for general assistance for assisted 
persons shall be the responsibility of the town or city in which the person making application resides, except as 
otherwise provided in RSA 165:1-c. 

Source. 1985, 380:6. 1988, 180:1. 1993, 229:2, eff. July 1, 1993. 2021, 122:44, eff. July 9, 2021. 

Section 165:2-b

 165:2-b Disqualification for Certain Property Transfers. – No person who is otherwise eligible for 
assistance under this chapter shall receive such assistance if he has made an assignment, transfer or conveyance of 
property for the purpose of rendering himself eligible for such assistance within 3 years immediately preceding his 
application for such assistance. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:2-c

 165:2-c Withholding Names of Recipients of Aid. – Notwithstanding any other provision of law to the 
contrary, no town, city or county official shall publish or disclose or allow to be published or disclosed in the annual 
report of the town, city or county, or in any other document or letter, except as is necessary for and connected 
with the administration of this chapter, the name, address or any other identifying information of any recipient who 
is receiving assistance or aid; provided, however, that any taxpayer shall be allowed to see the itemized account of 
such aid furnished. Any person violating any provision of this section shall be guilty of a violation. 

Source. 1985, 380:6, eff. Jan. 1, 1986. 

Section 165:3

 165:3 Burial or Cremation. –
I. If an assisted person shall die in any town or city the overseers of public welfare shall cause such person to be 
decently buried or cremated at the expense of the town or city. 
II. Notwithstanding any provision of paragraph I to the contrary, if an assisted person dies in a county nursing 
home, the overseers of public welfare shall cause such person to be decently buried or cremated at the expense of 
the town or city in which the assisted person was a resident, as that term is defined in RSA 21:6, on the date on 
which the assisted person entered the county nursing home. 

Source. RS 66:7. CS 70:7. GS 74:7. GL 82:7. PS 84:8. PL 106:8. RL 124:3. RSA 165:3. 1985, 380:45, 47. 
1993, 308:3. 2000, 202:1, eff. Jan. 1, 2001. 

Section 165:4

 165:4 Information Regarding Bank Deposits. – A cashier of a national bank and a treasurer of a savings 
bank and a trust company may, when requested by an overseer of public welfare of a town or city in the state, 
furnish to said overseer any information asked relative to the deposit of a person receiving or applying for public 
support. 

Source. 1933, 116:1. RL 124:4. RSA 165:4. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:4-a

 165:4-a Application of Rents Paid by the Municipality. – Whenever the owner of property rented to a 
person receiving assistance under this chapter is in arrears in sewer, water, electricity, or tax payments to the 
municipality, the municipality may apply, upon approval of the governing body, the assistance which the property 
owner would have received in payment of rent on behalf of such assisted person to the property owner's 
delinquent balances, regardless of whether such delinquent balances are in respect of property occupied by the 
assisted person. For purposes of this section, a payment shall be considered "in arrears" if more than 30 days have 
elapsed since the mailing of the bill, or in the case of real estate taxes, if interest has begun to accrue pursuant to 
RSA 76:13. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-b

 165:4-b Process for Application of Rents Paid by the Municipality. – Prior to utilizing the optional offset 
provisions of RSA 165:4-a, the governing body shall adopt, as part of the guidelines required under RSA 165:1, 
II, rules governing the process, including a policy which specifically sets out which bill shall be offset first and any 
further priority of such offset payments and a procedure for notifying the landlord. 

Source. 1992, 184:2, eff. July 11, 1992. 

Section 165:4-c

 165:4-c Eviction Notice Not Required. – The governing body and overseers of public welfare shall not 
require the issuance of an eviction notice before providing rental assistance. An eviction notice may be required to 
assist the applicant in documenting emergency needs for emergency assistance, timely application and decision 
making, and referrals to other agencies with eviction notice requirements for consideration of additional rent 
arrearage assistance. 

Source. 2021, 152:2, Pt. II, Sec. 1, eff. July 23, 2021. 

Veterans' Relief

Section 165:5

 165:5 Who Entitled. – Whenever any person, resident in this state, who served in the armed forces of the 
United States, in any war, insurrection, campaign, or expedition, in which the United States was engaged, and who 
received an honorable discharge, not being under guardianship or legal restraint, shall become poor and unable to 
provide maintenance for himself and his dependent family, such person, his wife, widow, or minor children, shall be 
supported at the public expense in the town or city of their abode, at their own home or such place, other than a 
town or county almshouse, as the overseers of public welfare or the county commissioners shall deem proper. 

Source. 1885, 41:1, 2. 1887, 45:1. 1889, 81:1. 1891, 38:2. PS 84:9. 1901, 116:1. 1921, 104:1. PL 106:9. 
1933, 78:1. RL 124:5. RSA 165:5. 1959, 98:1, eff. July 13, 1959. 

Section 165:6

 165:6 Repealed by 1985, 380:51, II, eff. Jan. 1, 1986. –

Section 165:7 to 165:11

 165:7 to 165:11 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:12

 165:12 Repealed by 1985, 380:51, III, eff. Jan. 1, 1986. –

Section 165:13

 165:13 Repealed by 1985, 380:51, IV, eff. Jan. 1, 1986. –

Section 165:14

 165:14 Repealed by 1988, 180:5, eff. June 25, 1988. –

Section 165:15

 165:15 Repealed by 1985, 380:51, V, eff. Jan. 1, 1986. –

Section 165:16

 165:16 Burial Expenses. – Whenever any person, a resident in this state, who served in the armed forces of 
the United States in any of the wars or conflicts defined in RSA 165:17 for a total of 90 days, unless sooner 
released from such service by reason of disability incurred in service, and whose services were terminated under 
conditions other than dishonorable, dies and did not leave sufficient estate to pay the expenses of his funeral, or 
was an assisted person, the overseers of public welfare shall cause him to be decently buried at the expense of the 
municipality in which he died. Funds received from the Department of Veterans Affairs towards burial expenses 
shall be retained by the municipality. The municipality shall make a request to the Department of Veterans Affairs 
to provide a suitable monument. 

Source. 1909, 130:1. 1911, 31:1. 1919, 135:1. 1921, 63:1. 1925, 93:1. PL 106:20. 1929, 28:1. RL 24:16. 
1943, 102:1. 1945, 88:1. 1947, 214:1. 1949, 28:1; 167:4. RSA 165:16. 1959, 77:1. 1965, 87:1. 1967, 171:1. 
1988, 180:3, eff. June 25, 1988. 

Section 165:17

 165:17 Definition of Terms. –
The following shall constitute wars or conflicts for purposes of RSA 165:16: 
I. Any war or armed conflict that occurred between July 3, 1921 and December 6, 1941 and in which the resident 
earned an armed forces expeditionary medal or theater of operations service medal. 
II. "World War II" between December 7, 1941 and December 31, 1946. 
III. "Korean Conflict" between June 25, 1950 and January 31, 1955. 
IV. "Vietnam Conflict" between July 1, 1958 and December 22, 1961, if the resident earned the Vietnam service 
medal or an armed forces expeditionary medal. 
V. "Vietnam Conflict" between August 5, 1964 and May 7, 1975. 
VI. Any war or armed conflict that has occurred between May 8, 1975 and August 1, 1990 and in which the 
resident earned an armed forces expeditionary medal or theater of operations service medal. 
VII. "Persian Gulf War" between August 2, 1990 and the date thereafter prescribed by Presidential proclamation 
or by law. 

Source. 1949, 167:5. 1951, 176:1. RSA 165:17. 1965, 69:1. 1967, 171:2. 1988, 180:4. 2010, 79:1, eff. July 
18, 2010. 

Section 165:18

 165:18 Repealed by 1988, 180:5, eff. June 25, 1988. –

Liability for Support, and Recovery Over

Section 165:19

[RSA 165:19 effective until January 1, 2026; see also RSA 165:19 set out below.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation shall be deemed able to assist such person if his weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. Should a relation refuse to render such aid when 
requested to do so by a county commissioner, selectman, or overseer of public welfare, such person or persons 
shall upon complaint of one of these officials be summoned to appear in court. If, after hearing, it is found that the 
alleged poor person is in need of assistance, and that the relation is able to render such assistance, the court shall 
enter a decree accordingly and shall fix the amount and character of the assistance which the relation shall furnish. 
If the relation neglects or refuses to comply with the court order without good cause, as determined by the court at 
a hearing, or by refusing to work or otherwise voluntarily places himself in a position where he is unable to comply, 
he shall be deemed to be in contempt of court and shall be imprisoned not more than 90 nor fewer than 60 days. If 
a poor person has no relation of sufficient ability, the town or city in which he resides shall be liable for his support. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 

Section 165:19

[RSA 165:19 effective January 1, 2026; see also RSA 165:19 above.]
 165:19 Liability for Support. – The relation of any poor person in the line of father, mother, stepfather, 

stepmother, son, daughter, husband, or wife shall assist or maintain such person when in need of relief. Said 
relation may be deemed able to assist such person if their weekly income is more than sufficient to provide a 
reasonable subsistence compatible with decency and health. If a poor person has no relation of sufficient ability, the 
town or city in which they reside shall be liable for their support. Aid to a person who is otherwise eligible for 
assistance under this chapter shall not be withheld due to the failure of a legally liable relative to respond to the 
welfare administrator or their refusal to provide aid. Any town or city furnishing aid may seek reimbursement from 
any legally liable relative with sufficient means to provide the reimbursement without financial hardship. 

Source. RS 66:8. CS 70:8. GS 74:8. GL 82:8. PS 84:12. 1925, 112:1. PL 106:22. 1933, 65:1. RL 124:18. RSA 
165:19. 1973, 115:1. 1985, 380:11, eff. Jan. 1, 1986. 2025, 267:1, eff. Jan. 1, 2026. 

Section 165:20

 165:20 Recovery of Expense. – If a town, city, or county acting as agent for a town under RSA 165:34 
spends any sum for the support, return to his home, or burial of an assisted person having a residence in another 
town or city, or for an assisted person having relations able to support him under RSA 165:19, such sum may be 
recovered from the town, city or relation so chargeable or from a county acting as agent for the town under RSA 
165:34. In any civil action brought under this section to recover such sum, the court shall award costs to the 
prevailing party. 

Source. RS 66:9. CS 70:9. GS 74:9. 1875, 7:4. GL 82:10; 269:21. PS 84:13. PL 106:23. RL 124:19. RSA 
165:20. 1967, 192:3. 1977, 152:2; 367:1. 1985, 380:12, eff. Jan. 1, 1986. 

Section 165:20-a

 165:20-a Settlement of Disputes. –
I. In any case where a town, city, county or the state seeks to recover a sum spent on assistance to a person and 
there is a dispute between a town, city, county or the state as to the liability for such assistance, the voluntary 
arbitration system established by this section shall be available. 
II. The department of health and human services shall maintain a roster of the selectmen and welfare administrators 
of the cities, towns, and counties of the state. If a town, city, county or the state decides to avail itself of the 
voluntary arbitration system, the commissioner of the department of health and human services or his designee shall 
randomly select a panel of 3 persons from the roster to arbitrate the dispute. No selectman or welfare 
administrator shall serve on any panel resolving a dispute concerning his own city, town or county. 
III. Any such voluntary arbitration session shall be held at a time and place to be determined by the commissioner 
of health and human services. 
IV. The costs of such voluntary arbitration shall be equally divided between the town, city, county or the state 
involved in the dispute. 
V. Any town, city, county or the state choosing the forum of the voluntary arbitration system shall lose the right to 
litigate the issue, and the decision of the panel of arbitrators shall be final. 

Source. 1977, 373:1. 1979, 228:1. 1983, 291:1. 1985, 380:13. 1995, 310:176, 181, 182, eff. Nov. 1, 1995. 

Section 165:20-b

 165:20-b Recovery From Recipients. – Any town or city furnishing assistance to any person who is returned 
to an income status after receiving the assistance which enables him to reimburse the town or city without financial 
hardship may recover from such person the amount of assistance provided. 

Source. 1981, 503:8. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:20-c

 165:20-c Repealed by 2021, 122:43, III, eff. July 9, 2021. –

Section 165:21 to 165:24

 165:21 to 165:24 Repealed by 1967, 192:10, eff. Jan. 1, 1968. –

Section 165:25

 165:25 Limitation of Action. – Actions by towns and cities to recover the expense of support, return to his 
home, or burial of a poor person may be brought within 6 years after the cause of action accrued and not 
afterward. 

Source. RS 66:14. CS 70:14. GS 74:14. GL 82:15. PS 84:18. PL 106:28. RL 124:24. RSA 165:25. 1967, 
192:4. 1981, 503:4. 1985, 380:14, eff. Jan. 1, 1986. 

Section 165:26

 165:26 Transfer of Action. – Whenever a county in which an action for the support of an assisted person is 
pending may eventually be liable for such support, the court, on motion, shall transfer the action to an adjoining 
county for adjudication. 

Source. RS 66:15. CS 70:15. GS 74:15. GL 82:16. PS 84:19. PL 106:29. RL 124:25. RSA 165:26. 1985, 
380:47, eff. Jan. 1, 1986. 

Section 165:27

 165:27 Recovery From Estates. – Towns and cities may recover from the estates of persons assisted in like 
manner as counties under RSA 166:19. 

Source. 1903, 42:1. PL 106:30. RL 124:26. RSA 165:27. 1985, 380:15, eff. Jan. 1, 1986. 

Section 165:27-a

 165:27-a Assignment for Funeral and Burial or Cremation Expenses. –
I. Except when a town or city assisted person has made arrangements for a prepaid funeral, if there are liquid 
assets at death, there shall be an automatic assignment to the funeral director or the person who paid for the funeral 
and burial or cremation of the deceased to the extent of funeral and burial or cremation expenses up to $2,000. 
II. The funeral director or the person who paid for the funeral and burial or cremation expenses may submit a 
notarized statement to the effect that he has paid the expenses, together with an itemized list of the expenses, to the 
entity holding the assets. Upon submission of the statement and the list, the person shall receive payment to the 
extent of the expenses authorized under this section. 
III. The entity making the payment shall provide a receipt and shall send a copy of the receipt to the town 
selectmen or city council of the appropriate town or city. 
IV. If no assets remain after a payment is made under this section, the entity making the payment shall so notify the 
probate court having jurisdiction over the estate. 

Source. 1981, 253:2. 1985, 380:16. 2000, 202:3, eff. Jan. 1, 2001. 2019, 99:1, eff. Aug. 20, 2019. 

Section 165:28

 165:28 Liens on Real Property. – The amount of money spent by a town or city to support an assisted 
person under this chapter shall, except for just cause, be made a lien on any real estate owned by the assisted 
person. The liens are effective until enforced as provided in this chapter, or until released by the selectmen or city 
council; provided that there shall be no enforcement of the lien so long as the real estate is occupied as the sole 
residence of the assisted person, his surviving spouse, or his surviving children who are under age 18 or blind or 
permanently and totally disabled. Interest at the rate of 6 percent per year shall be charged on the amount of 
money constituting such lien commencing one year after the date of the filing of the lien unless a majority of the 
selectmen in the town or the councilmen in the city vote to waive such interest. The selectmen or council may file a 
notice of the lien or an acknowledgment of satisfaction of the lien with the register of deeds of the county in which 
the assisted person owns real property. A notice of lien which contains the owner's name and a description of the 
real property sufficient to identify it is a valid lien on the property. The register of deeds shall keep a suitable record 
of such notices without charging any fee therefor, and he shall enter an acknowledgment of satisfaction of the lien 
upon written request of the selectmen or the council without fee. 

Source. 1965, 42:1. 1975, 303:1. 1985, 380:17. 1988, 180:2, eff. June 25, 1988. 

Section 165:28-a

 165:28-a Liens on Civil Judgments. –
I. A town or city shall be entitled to a lien upon property passing under the terms of a will or by intestate 
succession, a property settlement, or a civil judgment for personal injuries awarded any person granted assistance 
by the town or city under RSA 165 for the amount of assistance granted by the town or city. 
II. The town or city shall be entitled to the lien only if the assistance was granted no more than 6 years before the 
receipt of the inheritance or the award of the property settlement or civil judgment, provided that this section shall 
not apply to inheritances, property settlements, or civil judgments awarded before August 28, 1981. 
III. This lien shall take precedence over all other claims. 

Source. 1981, 503:1. 1985, 380:45, eff. Jan. 1, 1986. 

Section 165:29

 165:29 Enforcement of Liens. – Liens arising under RSA 165:28 or RSA 165:28-a may be enforced by a bill 
in equity. 

Source. 1965, 42:1. 1981, 503:3, eff. Aug. 28, 1981. 

Section 165:30

 165:30 Relative Priority. – Any lien arising under RSA 165:28 shall be subordinate to mortgages and other 
valid liens, recorded with the register of deeds prior to the recording of the notice of the lien referred to in RSA 
165:28. 

Source. 1965, 42:1. 1981, 503:5, eff. Aug. 28, 1981. 

Section 165:31

 165:31 Work Program Requirements for Assisted Persons. –
I. The overseer of public welfare may require any person who is receiving support under this chapter and who is 
physically able to work, to participate in the municipality's work program as a condition of continued eligibility for 
assistance. The overseer of public welfare of the town or city may require the person receiving aid to work for the 
town or city at any job which it has available that is within the capacity of the person receiving support. Such 
persons shall receive aid in return for such required work at a rate of exchange equivalent to the prevailing wage 
for the kind of work they are required to perform in the community from which they receive support, as determined 
by the municipality's pay schedules prevailing at the time of application for assistance. The amount an assisted 
person may be required to reimburse the town or city for aid received shall be reduced by the credits received 
from participation in the municipal work program. 
II. The overseer of public welfare of the town or city may require the person receiving aid to perform services for a 
nonprofit organization if that organization has agreed to participate as a municipal work program, and has been 
approved by the overseer of public welfare, provided the person is credited according to the prevailing wage scale 
of that institution. 
III. In no case shall participation in a work program be required of the following persons as a condition of receiving 
assistance: 
(a) Single parents with children under the age of 5 years; and 
(b) Persons with mental or physical disabilities, as determined by the overseer of public welfare. 

Source. 1965, 321:1. 1977, 59:1. 1985, 380:18. 1987, 261:1. 1996, 213:2, eff. Aug. 9, 1996. 

Section 165:32

 165:32 Employment of Relatives. – No person who is otherwise eligible for support under this chapter shall 
receive such support unless and until all able-bodied adults under the age of 65 years, except those regularly 
attending school, who are related to such person, regularly residing in the same household as such person, legally 
liable to contribute to the support of such person and not prevented from maintaining employment and contributing 
to the support of such person by reason of physical or mental disability or other substantial or other justifiable 
cause, are employed on a full-time basis. The amount or amounts earned by the persons obligated to maintain 
employment under this section shall be taken into consideration in determining the level of need for town or city 
support. Nothing in this section shall be so construed to deny to any minor dependent child any needed support to 
which he would otherwise be entitled. Unrelated adults living in the same household in loco parentis as to any such 
person seeking town or city support shall be obligated to contribute to the poor person's support to the same 
extent as the parent of such person, and in default thereof, shall be subject to the same penalties as the parent of 
such person would be in such case. 

Source. 1969, 451:2. 1985, 380:19, eff. Jan. 1, 1986. 

Section 165:33

 165:33 City or Town Districts. – Any city or town may contract with one or more cities or towns to form 
districts. Such districts shall administer general assistance for which the respective city or town is responsible. The 
districts are authorized to establish the rate which will be paid to the districts by the respective city or town and to 
establish written guidelines under which general assistance shall be administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:34

 165:34 City or Town may Contract With County. – Any city or town may contract with its respective 
county to permit the county to act as its agent in administering general assistance for which the city or town is 
responsible. The city or town and the county are further authorized to establish the rate which will be paid by the 
cities or towns to the counties and to establish written guidelines under which general assistance shall be 
administered. 

Source. 1985, 380:20, eff. Jan. 1, 1986. 

Section 165:35

 165:35 Repealed by 2021, 122:43, IV, eff. July 9, 2021. –
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RESOLUTION 2026-03 
A Resolution Relative to 

THE REVISION OF GENERAL ASSISTANCE GUIDELINES 
 

WHEREAS towns in the State of New Hampshire are required, pursuant to RSA 165:1, to provide 
temporary assistance to persons in need; and 

WHEREAS the Town of Londonderry contracts with Greater Derry Community Health Services, Inc. 
(CHS) for the administration of its General Assistance Program; and 

WHEREAS CHS administers the Town’s General Assistance Program in accordance with the Town’s 
Welfare Guidelines adopted on July 22, 2004 (Resolution 2004-13) and amended on June 6, 2016 
(Resolution 2016-15); and 

WHEREAS the New Hampshire Municipal Association (NHMA) Model Local Welfare Guidelines were 
revised in 2024; and 

WHEREAS the Town of Londonderry has updated its Welfare Guidelines to reflect the revised NHMA 
Model Local Welfare Guidelines and to align with services provided by Greater Derry Community 
Health Services, Inc.; and 

WHEREAS CHS has recommended adjustments to Appendix A of the Welfare Guidelines, titled 
Allowable Levels of Assistance Payments for the Town of Londonderry, as set forth in the attached 
schedule. 

NOW THEREFORE BE IT RESOLVED by the Town Council of the Town of Londonderry that the 
General Assistance (Welfare) Guidelines and Appendix A, Allowable Levels of Assistance Payments, 
are hereby amended as presented and shall take effect upon passage of this Resolution. 

BE IT FURTHER RESOLVED that the General Assistance Guidelines and Appendix A shall be reviewed 
annually, and any future revisions shall require approval by the Town Council prior to 
implementation. 

    
  Ron Dunn – Chair 

Town Council 

  
  

Sharon Farrell – Town Clerk   
 

PASSED AND ADOPTED by the Londonderry Town Council this 6th day of April 2026. 
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Town Council Meeting – Agenda Item Coversheet 

 

Meeting Date:    4/6/2026 

Submitted By:  Kellie Caron, DTM 

Department: Planning & Economic Development    

 

 

Contact Information: kcaron@londonderrynh.gov 

Estimated Discussion Time: 20-30 minutes 

Agenda Item Number:    TC OFFICE USE

Agenda Item Title: First Reading: Zoning Ordinance Amendment – Planned Unit Development Ordinance LZO 

Section 5.2 

Background and Purpose: On July 7, 2025, the Town Council directed the Town Manager to prepare 

amendments to Section 5.2 of the Londonderry Zoning Ordinance (Planned Unit Development). 

In response to this directive, staff completed a comprehensive review of the PUD ordinance using American 

Planning Association (APA) guidance, New Hampshire statutory authority (RSA 674:21), and comparable 

ordinances from peer communities.   

The proposed amendments modernize the Town’s PUD framework and incorporate contemporary best 

practices in land use regulation. Key updates include: 

 Clarification of the purpose and objectives to support housing diversity, mixed-use development, 

infrastructure efficiency, environmental protection, and economic vitality 

 Updated definitions consistent with current planning standards 

 A structured review process including pre-application consultation, conceptual review, and enhanced 

public participation 

 Comprehensive PUD Master Plan submission requirements with measurable development standards 

 Clear eligibility criteria and permitted uses, including support for appropriate mixed-use development 

 Establishment of a density bonus framework tied to public benefits such as affordable housing, open 

space preservation, and infrastructure improvements 

 Expanded Planning Board review criteria, including fiscal impacts, infrastructure capacity, and 

preservation of natural and cultural resources 

 Clarification of ordinance interpretation and application, including designation of the PUD Master Plan 

as the controlling document and establishment of fee authority 

The Planning Board has reviewed the amendments through three work sessions and a public hearing in 

accordance with LZO Section 8.6 and applicable NHRSA.  The Planning Board voted on March 23, 2026 follow 

a public hearing, to recommend the ordinance to the Town Council for their review and adoption. 

Action: Hold a first reading and provide feedback to staff regarding the proposed amendment.  Schedule a 

public hearing. 

Proposed Motion: No formal action is required at this time.  Action will be required at the Public Hearing.                                                                                                                 

 Attachments: 10/8/25 Summary Memo; Draft PUD Ordinance; Current PUD Ordinance Section LZO 5.2; 

03/23/26 Planning Board Minutes; Order 2026-XX                                      
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MEMORANDUM

TO: Planning Board

FROM: Kellie Caron, Deputy Town Manager & Director of Economic Development

DATE: October 8, 2025

RE: Summary of Amendments – LZO Section 5.2 Planned Unit Development 

(PUD)

Background

On July 7, 2025, the Town Council adopted the following motion:

Motion 2: Direct Town Manager to Draft Amendments

I move that the Town Council direct the Town Manager to prepare draft amendments to the Planned 

Unit Development ordinance and proceed in accordance with the process outlined in Section 8.6 of the 

Londonderry Zoning Ordinance. The proposed amendments should address the following: Clarify the 

purpose	and	objectives	of	the	ordinance	to	support	housing	diversity,	infrastructure	ef iciency,	and	

environmental protection; Amend the review process to include enhanced public participation through 

multiple public meetings and hearings; Establish clear, measurable development standards for open 

space, affordable housing, mixed-use development, and environmental protections; and Strengthen the 

criteria	and	justi ication	required	for	any	modi ications	or	waivers	to	ordinance	standards.

Pursuant to this directive, staff conducted a comprehensive review of Section 5.2 (Planned Unit 

Development) using APA (American Planning Association) guidance, New Hampshire 

statutory authority (RSA 674:21), and ordinances from peer New Hampshire municipalities. 

The attached amended draft re lects both the Council’s directive and contemporary best practices in 

land use regulation.

http://www.londonderrynh.org/


Summary of Changes

The amended ordinance includes the following substantive updates:

1. Purpose & Objectives (Sec. 5.2.2)

o Clari ies PUD objectives consistent with the Council’s July 2025 motion.

o Expands focus on housing diversity, mixed-use opportunities, infrastructure 

ef iciency,	environmental	protection,	and	economic	vitality.

2. De initions	(Sec.	5.2.3)

o Revised to align with APA and NH community standards.

o Clari ies key terms including Planned Unit Development, Density Bonus, and 

Open Space.

3. Administration & Review Process (Sec. 5.2.4)

o Incorporates pre-application consultations, conceptual Planning Board 

discussions, and community input sessions.

o Requires structured public hearings and written  indings.

o Implements Council directive for enhanced public participation.

4. PUD Master Plan & Submission Requirements (Secs. 5.2.5 & 5.2.9)

o Requires comprehensive Master Plan submission supported by a checklist 

adopted by the Planning Board.

o Establishes measurable standards for land use, density, open space, housing, and 

environmental protections.

5. Eligibility & Permitted Uses (Secs. 5.2.6 & 5.2.7)

o Establishes tract size thresholds  

o Clari ies permitted/prohibited uses and expressly support mixed-use development 
where appropriate.

6. Standards of Development (Sec. 5.2.8)

o Introduces a Density Bonus Framework (up to 25% above baseline) linked to 

community bene its: affordable housing, open space preservation, sustainable 

design, public amenities, and mixed-use integration.

o Adds measurable criteria for building height, parking, setbacks, and buffers.

o Requires covenants and easements to be recorded with municipal enforcement 

provisions.



7. Planning Board Review Criteria (Sec. 5.2.8)

o Expands evaluation to include  iscal impacts, infrastructure adequacy, preservation 

of natural and cultural resources, and public bene its.

o Strengthens standards for harmonious mix of uses and sustainable design.

8. Interpretation, Application, and Fees (Secs. 5.2.10–5.2.12)

o Clari ies the PUD Master Plan as the controlling document.

o Establishes fee-setting authority under the Town Council Land Use Fee Schedule.

References Used

 Town Council Motion 2, July 2025 – directing amendments to Section 5.2.

 APA Planning Advisory Service Reports:

o PAS Report 545, The Principles of Planned Unit Development (APA, 2006).

o PAS Report 556, Innovative Tools for Zoning and Subdivision (APA, 2007).

o PAS QuickNotes No. 12, Planned Unit Developments.

 New Hampshire Statutes:

o RSA 674:21, Innovative Land Use Controls.

o RSA 676:4, Planning Board Procedures on Subdivision and Site Plans.

o RSA 677:15, Appeals of Planning Board Decisions.

 Municipal Ordinances Reviewed: Amherst, Bedford, Durham, Exeter, NH.

Conclusion & Next Steps

The revised Planned Unit Development (PUD) ordinance implements the Town Council’s July 2025 

directive, incorporates APA best practices, and strengthens Londonderry’s regulatory framework 

for innovative, mixed-use, and sustainable development.

The Planning Board’s task is to review the draft, provide feedback, and participate in work sessions 

to re ine the language prior to public hearing and Town Council consideration.



Tentative Timeline

Planning Board (PB)

 October 8, 2025 – Introduction & Work Session: Presentation of initial amendments; Board 

discussion and feedback.

 November 12, 2025 – Work Session: Incorporation of revisions based on October session; 

further re inement.

 December 2025 (Date TBD) – Public Hearing: Formal public hearing on the proposed 

amendments, consistent with the Londonderry Zoning Ordinance.

Town Council (TC)

 January 5, 2026 – First Reading: Council consideration of Planning Board recommendations 

following work sessions and hearing.

 January 19, 2026 – Public Hearing & Adoption: Final Council review and vote on ordinance 

amendments.
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Section 5.2 – Planned Unit Development (PUD) 

5.2.1 Authority 

This Section is enacted pursuant to RSA 674:21, Innovative Land Use Controls, which 

provides statutory authority for the Town of Londonderry to adopt and administer a 

Planned Unit Development (PUD) ordinance. 

5.2.2 Purpose & Objectives 

A. A Planned Unit Development (PUD) allows a landowner to propose a development 

project with flexibility from the standard land use regulations that would otherwise apply 

to the property. A PUD Master Plan functions similarly to a special zoning designation for a 

specific tract of land, establishing permitted uses, dimensional requirements, and 

development standards. (Note: In this ordinance, all references to a “Master Plan” mean the 

PUD Master Plan, unless specifically stated as the Town of Londonderry Master Plan.) 

B. The purpose of this ordinance is to encourage innovative, high-quality development that 

provides a balanced mix of housing types, preserves open space and environmental 

resources, and promotes efficient land use and infrastructure investment. The PUD process 

is intended to: 

1. Foster creative design that enhances community character and livability. 

2. Support housing opportunities that meet the needs of a diverse population. 

3. Ensure coordinated development that integrates with the Town’s long-range 

planning goals. 

4. Provide flexibility from conventional zoning standards where such flexibility results 

in a higher-quality, more sustainable outcome. 

PUDs are intended to offer flexibility from conventional zoning standards only when such 

flexibility yields higher-quality, sustainable land use, and measurable community benefit, 

and where the development demonstrates clear consistency with Londonderry’s 

Comprehensive Master Plan. 

C. The objectives of this Planned Unit Development ordinance are as follows: 

1. Housing Diversity. To encourage a variety of housing types, including single-family, 
multi-family, affordable, and workforce housing, in accordance with state law and the 
Town’s Comprehensive Master Plan. 

2. Mixed-Use Development. To provide opportunities for the integration of 
residential, commercial, civic, and recreational uses in cohesive, walkable 
neighborhoods. 

3. Sustainable Land Use. To promote compact development patterns that make 
efficient use of land and infrastructure, minimize sprawl, and preserve open space, 
agricultural land, natural resources, and environmentally sensitive areas. 
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4. Quality and Transparency. To establish clear, predictable, and measurable 
development standards, and to ensure transparency and accountability in the review 
process through meaningful public participation. 

5. Economic Vitality. To support the Town’s long-term fiscal stability by encouraging 
development patterns that broaden the tax base, foster local business opportunities, 
and contribute to sustainable economic growth. 

5.2.3 Definitions 

Planned Unit Development (PUD): A form of development, generally under unified 

ownership or control, that permits flexibility in the application of conventional zoning and 

subdivision standards in order to encourage innovative design, a mix of land uses, efficient 

infrastructure, and the preservation of open space, consistent with the purposes and 

objectives of this ordinance. 

Density Bonus: An allowance for additional dwelling units or floor area above the 

maximum otherwise permitted by the underlying zoning district, granted by the Planning 

Board upon a finding that the development provides specified community benefits, such as 

affordable housing, enhanced open space, environmental protection, or community 

amenities. 

Open Space: Land within a PUD that is permanently set aside and legally protected for 

conservation, recreation, agriculture, or similar purposes. Open space shall not be occupied 

by residential, commercial, or industrial structures, but may include accessory facilities for 

recreation, stormwater management, or utilities that are compatible with the open space 

purpose. 

Public Amenities / Public Infrastructure Improvements: Facilities, improvements, or 

investments provided as part of a Planned Unit Development that are accessible to and 

benefit the general public, and that exceed what would otherwise be required under 

conventional zoning or site plan regulations. Public amenities and infrastructure 

improvements may be on-site or off-site, provided there is a clear and direct relationship to 

the impacts of the development. 

Community Benefit: A measurable, tangible improvement or contribution provided as part 
of a Planned Unit Development that serves the public interest, addresses impacts created by 
the development, and provides value beyond what would otherwise be required under 
conventional zoning, site plan, or subdivision regulations. 

5.2.4 Administration and Review Process 

The process for reviewing and administering a Planned Unit Development (PUD) shall be 
as follows: 

A. Pre-Application Consultation. 

1. Due to the complexity of PUDs, applicants are strongly encouraged to meet with the 
Planning & Economic Development Department staff prior to preparing a formal 
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application to discuss the concept, applicable regulations, and submission 
requirements. 

2. Applicants are further required to hold a conceptual consultation with the Planning 
Board in accordance with RSA 676:4, II(a), to receive non-binding feedback on the 
general concept, density, mix of uses, and consistency with Town objectives. 

3. The Planning Board may also request that the applicant hold an informational 
community input session to solicit early feedback from residents and abutters prior 
to submitting a formal application. 

B. Formal Application. 

1. A PUD application (referred to as the PUD Master Plan) and checklist shall be 
submitted in accordance with the requirements of this ordinance and the Planning 
Board’s regulations. 

2. The PUD Master Plan shall include proposed land uses, density, circulation, open 
space, utilities, phasing (including the sequencing of residential and non-residential 
development), and any requested modifications or waivers from zoning, site plan, or 
subdivision standards. 

C. Public Hearing and Completeness Review. 

1. The Planning Board shall hold at least one public hearing on the PUD Master Plan, 
properly noticed in accordance with RSA 676:4. 

2. At the public hearing, the Board shall determine whether the application is 
complete. Upon a finding of completeness, the statutory review period under RSA 
676:4 shall begin. 

D. Planning Board Review and Action. 

1. The Planning Board may conduct work sessions or additional hearings as 
necessary to evaluate the proposal, including referral to third-party peer review for 
technical matters (traffic, fiscal, utilities, environmental impacts, etc.). 

2. The Planning Board shall approve, approve with conditions, or deny the PUD Master 
Plan within statutory deadlines. 

3. In rendering its decision, the Planning Board shall make specific written findings 

regarding: 

a. Consistency with the purpose and objectives of this ordinance; 

b. Compliance with the Town’s Master Plan; 

c. Adequacy of open space, infrastructure, and environmental protections; and 

d. Justification for any modifications or waivers granted including documentation of 

any substantial community benefit relied upon to approve flexibility or density 

bonuses. 

E. Appeals. 
Any appeal of a Planning Board decision on a PUD application shall proceed in accordance 
with RSA 677:15. 

F. Recordation. 
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1. The Planning & Economic Development Department shall maintain a permanent 
record of all approved PUD Master Plans. 

2. Each approved PUD shall be identified on the Official Zoning Map as an overlay, 
labeled sequentially as PUD-1, PUD-2, etc. 

G. Subsequent Approvals. 

1. Following approval of a PUD Master Plan, the applicant shall submit site plan 
and/or subdivision applications for specific phases or components of the project. 

2. In the event of a conflict between the approved Master Plan and the Subdivision or 
Site Plan Regulations, the terms of the approved Master Plan shall control. 

H. Compliance and Expiration. 

1. All development shall be consistent with the approved Master Plan as determined 
by the Planning Board. 

2. The PUD Master Plan shall include a phasing plan that clearly identifies the 
sequence of residential and non-residential development. Unless otherwise 
approved by the Planning Board based on specific findings, a substantial portion of 
the approved commercial component shall reach “active and substantial 
development” prior to the start of the residential development.  

3. For purposes of this Section, “active and substantial development” shall have the 
meaning established in the Londonderry Site Plan Regulations (currently defined to 
include, at a minimum: 

i. Construction and/or installation of basic infrastructure to support the 
development, including foundation walls and footings for proposed 
buildings; roadways, accessways, and parking lots to at least a gravel base; 
and utilities placed in underground conduit ready for connection to 
proposed buildings/structures; 

ii. Construction and completion of drainage improvements to service the 
development, including detention/retention basins, treatment swales, pipes, 
underdrains, catch basins, and related improvements; 

iii. Installation and maintenance of all erosion control measures specified on 
the approved plans; and 

iv. Review and approval of items i–iii by the Department of Public Works and 
Engineering or its designee), consistent with RSA 674:39. 

4. If active and substantial development has not begun within two (2) years of 
approval, or within another timeframe specified in the approval, the PUD approval 
shall expire and the underlying zoning shall control. 

5. Extensions may be granted by the Planning Board for good cause shown. 

I. Amendments and Extinguishment. 

1. Amendments to an approved PUD shall follow the same review and hearing process 
as the original approval. 

2. A landowner may extinguish a PUD by notifying the Planning Board in writing of the 
intent not to develop under the approved PUD. 
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5.2.5 PUD Master Plan 

A. In preparing a Planned Unit Development (PUD) Master Plan, applicants may request 
flexibility from certain dimensional and design standards otherwise required by the 
Zoning Ordinance, Site Plan Regulations, and Subdivision Regulations, pursuant to 
the Town’s authority under RSA 674:21 (Innovative Land Use Controls). Such 
flexibility may include, but is not limited to, permitted land uses, density, setbacks, 
buffers, building height, lot size and dimensions, parking, and other site design 
elements. Flexibility shall only be granted where the proposed plan demonstrates 
compliance with the purposes and objectives of this ordinance and results in equal 
or greater community benefit than would be achieved under conventional 
development standards. 
 

B. The PUD Master Plan shall consist of all documents, plans, and materials submitted 
by the applicant that collectively describe the proposed development. At minimum, 
submissions shall include those items outlined in the PUD Master Plan Submission 
Checklist adopted by the Planning Board, which includes but is not limited to: 

1. A land use plan, including maps and drawings. 
2. A land use summary table identifying acreage, proposed uses, densities, 

and development standards. 
3. A completed PUD application form. 
4. A written narrative describing the overall development concept, 

consistency with the Town’s Master Plan, and justification for requested 
flexibility and any proposed density bonuses, including demonstration of 
substantial community benefit where applicable. 

5. Architectural, landscape, and site design guidelines, where applicable. 
6. A proposed phasing plan, including the timing of infrastructure and public 

amenities. 
7. Any additional development guidelines, conditions, or requirements 

imposed or accepted by the Planning Board as part of its approval. 
 

C. The land use plan shall clearly delineate one or more land use areas within the PUD. 
For each area, the accompanying land use summary shall specify approximate 
acreage, proposed uses, density, and any special development standards applicable 
to that area. 

D. PUD Master Plan Submission Checklist. 

The Planning Board shall adopt and maintain a PUD Master Plan Submission Checklist that 
sets forth the detailed submittal requirements for PUD applications. The checklist shall 
include, at a minimum, the items specified in subsection B above and may be updated 
periodically by the Planning Board to reflect changes in best practices, state law, or local 
needs. Use of the checklist shall be mandatory for all applicants, and no application shall be 
deemed complete until the requirements of the checklist are satisfied to the satisfaction of 
the Planning Board. 

5.2.6 Basic Eligibility Requirements 

The following criteria shall apply to all Planned Unit Developments (PUDs): 
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A. Location. 
PUDs may be proposed in any zoning district, subject to the purposes and objectives 
of this ordinance, provided they comply with the review standards set forth herein. 

B. Tract Size. 
The minimum tract size for a Planned Unit Development (PUD) shall be one 
hundred (100) contiguous acres. Parcels separated by a road, right-of-way, utility 
corridor, waterway, or similar feature shall be considered contiguous unless the 
Planning Board determines the separation prevents the tract from functioning as a 
unified PUD. 
Previously developed land may be included within a PUD only where the PUD 
Master Plan proposes substantial redevelopment that improves aesthetics, 
architectural design, connectivity, and overall site integration, resulting in a 
cohesive and unified development consistent with the purposes of this ordinance. 
 

C. Ownership. 
A PUD shall be under unified ownership at the time of application or, where multiple 
ownership exists, subject to a binding development agreement requiring all owners 
to comply with the approved PUD Master Plan. Following approval, parcels may be 
subdivided or transferred, provided the overall PUD remains consistent with the 
approved master plan. 
 

D. Utilities. 
All PUDs shall be served by public water and public sewer systems. Service shall be 
determined to be reasonably consistent with the Town’s Sewer Facilities Master 
Plan, as determined by the Planning Board. 
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5.2.7 Permitted Uses 

A. General Rule. 

Uses permitted within a PUD shall be those specifically approved by the Planning 

Board as part of the PUD Master Plan. No use shall be permitted unless expressly 

authorized through the master plan approval process. 

B. Eligible Uses. 

1. Any use listed as permitted, special exception, or conditional use in the 

underlying zoning district may be proposed within a PUD. 

2. In addition, mixed uses — including residential, commercial, civic, and 

recreational uses — may be combined within a PUD where consistent with 

the purposes of this ordinance and the Town’s Master Plan. 

C. Prohibited Uses. 

1. Uses prohibited in the underlying zoning district remain prohibited in a 

PUD, unless specifically authorized as part of the PUD ordinance. 

2. Residential uses shall not be permitted within a PUD located in the Gateway 

Business District. 

D. Planning Board Discretion. 

The Planning Board may approve, conditionally approve, or deny proposed uses 

based on consistency with the objectives of this ordinance, the Town’s Master Plan, 

and the design standards set forth in Section 5.2. 

5.2.8 Standards of Development 

The following standards shall apply to all Planned Unit Developments (PUDs): 

A. Parking and Loading. 

1. Off-street parking and loading shall generally comply with Section 3.09 of 

the Site Plan Regulations for each proposed use. 

2. The Planning Board may approve shared parking, reduced ratios, or other 

flexible arrangements where supported by a parking analysis, provided such 

waivers remain consistent with the design, purposes, and objectives of the 

PUD. 

B. Building Height. 

1. Except for non-occupiable structures (e.g., chimneys, water towers, 

steeples), no building shall exceed 50 feet in height unless otherwise 

authorized by the Planning Board through the Master Plan process. 
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2. All structures shall also comply with Federal Aviation Administration (FAA) 

requirements and the limitations of the Airport Approach Height Overlay 

(Section 3.7.4). 

C. Residential Density. 

1. The maximum residential density for a PUD shall be six (6) dwelling units 

per gross acre, except where density bonuses are approved in accordance 

with Section 5.2.7.C.3 (Density Bonuses). The Planning Board may grant 

such bonuses where the applicant demonstrates provision of significant 

community benefits, as defined in the density bonus table. In no case shall 

the total density exceed 25% above the baseline density. In reviewing 

proposed densities, the Planning Board shall evaluate: 

a. The amount of buildable land (exclusive of wetlands, steep slopes, 

and other constrained areas). 

b. The adequacy of public water and sewer to serve the proposed 

development. 

c. Compatibility of the proposed residential density with adjoining 

land uses and the Town’s Comprehensive Master Plan. 

2. Non-residential uses may be located in a flexible pattern provided they are 

compatible with residential components and contribute to the overall design 

and objectives of the PUD. 

3. Density Bonus Framework for PUDs 

a. Baseline Density:  Maximum of 6 dwelling units per gross acre 

(unless otherwise specified in the underlying zoning). 

b. Eligible Density Bonuses: 

The Planning Board may grant additional density, up to a maximum 

of 25% above baseline, where the applicant demonstrates 

substantial community benefit in one or more of the following 

categories: 
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Community Benefit Bonus 
Allowed 

Criteria / Standards 

Affordable  +10–15% At least 15% of total units deed-restricted for 
households earning ≤80% AMI; minimum 30-year 
affordability period. 

Open Space & 
Environmental 
Protection 

+5–10% Preservation of ≥50% of tract as permanent open 
space, with enhanced protection of wetlands, 
floodplains, or wildlife corridors beyond ordinance 
minimum. 

Sustainability / 
Green Building 

+5% Certification under LEED, Passive House, or 
equivalent green building program; significant 
stormwater management improvements. 

   

Mixed-Use 
Integration 

+5–10% Inclusion of commercial, civic, or institutional uses 
that create a walkable, integrated environment 
consistent with the Master Plan. 

Cap on Density Increases: 

No PUD shall exceed 25% above baseline density (i.e., maximum of 7.5 dwelling units per 
acre where baseline is 6 du/acre), unless specifically authorized by the Planning Board after 
public hearing. 

D. Compliance with Other Regulations. 

1. Unless waived or modified as part of the PUD Master Plan approval, all PUDs shall 
comply with applicable provisions of the Zoning Ordinance, Site Plan Regulations, 
and Subdivision Regulations. 

2. All PUDs must comply with applicable local, state, and federal requirements relating 
to public health and safety, building codes, stormwater, and environmental 
protection. These requirements shall not be waived. 

E. Setbacks and Buffers. 

1. All roads and principal structures shall be set back a minimum of fifty (50) feet from 
the external boundaries of a PUD tract where it abuts existing residential uses, 
unless a reduced setback is approved by the Planning Board to facilitate access or 
integration of compatible uses. 

2. Landscaping, open space, and screening shall be used to provide a reasonable buffer 
between the PUD and adjoining properties, except where adjoining uses are 
compatible or integration is desirable. 

F. Covenants, Restrictions, and Easements. 

1. Any proposed covenants, restrictions, or easements shall be reviewed and approved 
by the Planning Board prior to recording. 

2. All such documents shall provide for enforcement by the Town, at its option and at 
the developer’s expense, under appropriate circumstances. 
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3. Covenants, restrictions, and easements shall be recorded with the Rockingham 
County Registry of Deeds. 

G.  G. Phasing and Substantial Completion. 

1.  The PUD Master Plan shall identify phases, including the timing and triggers for 
residential, commercial, civic, and infrastructure components. 

2.  The Planning Board may require, as a condition of approval, that certain public 
infrastructure and/or a defined portion of the commercial component reach active 
and substantial development or substantial completion (as defined in the Site Plan 
Regulations and applied under RSA 674:39) before commencement of specified non-
residential phases, to ensure that infrastructure and community benefit keep pace 
with development. 

5.2.9 Planning Board Review Criteria 

The following criteria shall guide the Planning Board in determining appropriate land uses, 
densities, and development standards for any PUD. Final determination of whether a 
proposal meets the purposes and objectives of this ordinance rests with the Planning Board 
in its reasonable discretion. 

A. General Considerations. 

In reviewing a PUD application, the Planning Board shall consider: 

1. Compliance with the provisions of the Londonderry Zoning Ordinance, Site Plan 
Regulations, Subdivision Regulations, and all applicable state and federal laws, unless 
such provisions are expressly waived or modified through PUD approval. 

2. Consistency with the Londonderry Master Plan and related plans or studies formally 
adopted by the Town. 

3. Conformance with the purposes and objectives of this Section. 

4. Adequacy of public infrastructure and services to accommodate the proposed 
development, including water, sewer, roads, drainage, emergency services, and 
schools. 

5. Fiscal and economic impacts of the PUD on the Town, including both municipal 
revenues and costs of services. 

6. The extent to which the proposal provides substantial community benefit, including 

but not limited to public infrastructure, amenities, and housing that would not 

reasonably be expected under conventional development. 

B. Specific Objectives. 

Every PUD shall incorporate a combination of the following elements, which distinguish it 
from conventional zoning and justify departures from otherwise applicable standards: 

1. Harmonious Mix of Uses. A PUD shall provide a compatible and integrated mix of 
residential, commercial, civic, and/or recreational uses, designed in a manner that: 

a. Creates walkable, connected neighborhoods or districts; 
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b. Provides daily services, amenities, or employment opportunities in proximity 
to housing; 

c. Ensures transitions in building scale, intensity, and design to minimize 
conflicts between differing land uses; 

d. Balances private development with public spaces and community benefits; 
and 

e. Supports the goals of the Londonderry Master Plan for mixed-use centers and 
sustainable growth. 

2. High-quality architectural and site design, with placement of structures that respects 
natural topography, soils, vegetation, slopes, and drainage patterns. 

3. Preservation of meaningful open space and natural resources, including wetlands, 
wildlife corridors, agricultural land, and scenic viewsheds. 

4. Protection of cultural and historic resources, including stone walls, farmsteads, and 
archaeological features. 

5. Provision of active and passive recreational opportunities integrated into the 
development. 

6. Attractive and functional landscaping, pedestrian amenities, and integration of 
sidewalks, bikeways, and multi-use paths. 

7. Transportation improvements, including traffic mitigation, traffic calming, or 
transportation demand management measures to reduce reliance on single-
occupancy vehicles. 

8. Design strategies that minimize the visual impact of parking, such as rear-lot 
placement, structured parking, or significant landscaping and screening. 

9. Incorporation of sustainable development practices, including energy efficiency, 
renewable energy systems, low-impact stormwater management, and green building 
design. 

10. Provision of additional community benefits, such as civic space, childcare facilities, 
community centers, or other amenities accessible to the public. 

11. Demonstrated substantial community benefit in the provision of public 

infrastructure and amenities, including but not limited to civic space, trails, transit 

facilities, or off-site infrastructure improvements that provide a clear, quantifiable 

benefit to the community beyond that required solely to serve the development. 

5.2.10 Submission Requirements 

A. General. 
An application for a Planned Unit Development shall include a complete PUD Master 
Plan Submission Package, prepared in accordance with the requirements of this 
Section and the PUD Master Plan Checklist maintained by the Planning and Economic 
Development Department. The format, number, and method of submission shall be 
determined by the Department. 
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B. Required Materials. 
The submission package shall include, at a minimum: 

1. Completed PUD application form and application fee. 
2. Abutters list prepared in accordance with RSA 676:4(I)(d) and Town 

of Londonderry ordinances. 
3. Narrative statement describing: 
a. The purpose of the PUD; 
b. How the proposal advances the objectives of Section 5.2; 
c. Anticipated community benefits and community impacts. 

4. Proposed PUD Master Land Use Plan, including maps, plans, and 
supporting schedules. 

5. Development phasing schedule, bonding/security provisions, and 
anticipated build-out timeline. 

6. Proposed covenants, restrictions, easements, and 
ownership/management arrangements for common areas. 
 

C. Required Information. 
The PUD Master Plan shall include sufficient information to enable the Planning 
Board to evaluate compliance with this Section and other applicable regulations. 
Items may be preliminary in nature but must be of sufficient detail to convey the 
overall concept. Required information includes: 

1. Existing Conditions 
a. Underlying zoning classification and zoning of adjoining lots. 
b. Total tract acreage. 
c. General topography, soils, wetlands, surface waters, slopes, 

ridgelines, cultural and historic features, and other natural 
resources (overview format acceptable). 

2. Proposed Development Program 

a. Land use plan and land use list, delineating areas by type, acreage, 
density, and intended use(s). 

b. Estimated number of dwelling units and overall density, with 
reference to density bonus provisions (if applicable). 

c. Location, type, and scale of proposed non-residential uses. 

d. Location and acreage of proposed open space and resource 
protection areas. 

3. Site Design and Infrastructure 

a. General layout of streets, sidewalks, bikeways, and multi-use 
paths. 

b. Location and size of parking areas and loading facilities. 

c. Conceptual water supply, sewer/septic, stormwater 
management, and utility systems. 

d. Proposed fire protection and emergency access strategies. 

e. Landscaping and buffering plan. 
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4. Design Guidelines 

a. Architectural standards or guidelines addressing building form, 
scale, and materials. 

b. Signage plan, including standards for size, placement, and design 
consistency. 

c. Lighting plan, if applicable. 

5. Impact Analysis 

a. Preliminary traffic impact assessment (trip generation, 
distribution, and potential off-site improvements). 

b. Fiscal impact statement, including projected municipal service 
costs and revenues. 

c. Environmental impact summary, addressing resource areas to be 
preserved or mitigated. 

6. Governance and Implementation 

a. Ownership/management structure for common areas (e.g., 
condominium, homeowners’ association, master association). 

b. Articles of incorporation and bylaws for any association or entity 
responsible for ongoing management. 

c. Phasing schedule and bonding/security provisions to ensure 
timely completion of infrastructure and amenities. 

D. Additional Information. 
The Planning Board may require the submission of additional information, studies, 
or legal documentation reasonably necessary to evaluate the design, operation, or 
maintenance of the proposed PUD. 

5.2.11 Interpretation and Application 

A. The approved PUD Master Plan shall serve as the controlling land use document for 
the subject tract. The Planning Board shall review subsequent site plan and 
subdivision applications for conformity with the approved Master Plan. In the event 
of a conflict, the provisions of the approved Master Plan shall govern. 
 

B. Elements of the Master Plan may be presented in conceptual or generalized form and 
refined through subsequent site plan or subdivision applications. Such elements may 
include lot layout, road alignment, parking configuration, utilities, landscaping, and 
architectural details. Modifications shall be permitted at the site plan or subdivision 
stage provided they remain consistent with the intent and objectives of the approved 
Master Plan. 
 

C. Where the Master Plan does not specify a particular development standard (e.g., 
dimensional requirement, setback, or performance standard), the applicable 



Londonderry Zoning Ordinance   
Town Council First Reading DRAFT – Section 5.2 Planned Unit Development April 6, 2026 

Page 14 of 14 
 

provisions of the Zoning Ordinance, Site Plan Regulations, or Subdivision Regulations 
shall apply, as determined by the Planning Board. 

5.2.12 Fees 

A. Application fees for PUDs shall be established by the Town Council as part of the 
Town’s official Land Use Fee Schedule. 
 

B. In addition to application fees, applicants shall be responsible for costs of abutter 
notification, legal notices, and any third-party technical review, consistent with the 
Town’s Subdivision and Site Plan Regulations. 
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 1 
LONDONDERRY, NH PLANNING BOARD  2 

MINUTES OF THE MEETING OF MARCH 23, 2026 3 
AT THE MOOSE HILL COUNCIL CHAMBERS 4 

 5 
Meeting Link: http://173.166.17.35/internetchannel/show/14198?channel=4 6 
 7 
Members Present: Art Rugg, Secretary; Tony DeFrancesco, Member; Ann 8 
Chiampa, Member; Shawn Faber, Town Council Ex-Officio; Jonathan Cruz, Ex-9 
Officio (left at 7:03 p.m.); Ryan Ouellette, Alternate 10 
 11 
Members Absent: Jake Butler, Chair; Jeff Penta, Vice Chair; John Farrell, Member; 12 
Giovanni Verani, Ex-Officio; Jason Knights, Alternate; Steven Bickford, Alternate 13 
   14 
Also Present: Kellie Caron, Deputy Town Manager & Director of Economic 15 
Development; Kristan Farr, Town Planner; John Trottier, Director of Engineering 16 
and Environmental Services 17 
 18 
 19 
I. CALL TO ORDER 20 

A. Rugg called the meeting to order at 6:00 p.m. and led the Pledge of 21 
Allegiance. He appointed Ryan Ouellette to vote for John Farrell. 22 
 23 

II. PUBLIC HEARING 24 

Pursuant to RSA 675:2, RSA 675:6, and RSA 675:7, and the Town of 25 
Londonderry Zoning Ordinance Section 8.6, the Londonderry Planning Board 26 
will hold a public hearing to consider proposed amendments to the Town of 27 
Londonderry Zoning Ordinance, Section 5.2 – Planned Unit Development 28 
(PUD), adopted under the authority of RSA 674:21 (Innovative Land Use 29 
Controls). The proposed amendments include a comprehensive update to 30 
Section 5.2, establishing revised standards, definitions, and review 31 
procedures for Planned Unit Developments.  32 
 33 
K. Caron explained the Town Council directed the Planning Board to amend 34 
this ordinance. She reviewed the work done up until this point to achieve this 35 
goal. As a result of this meeting, the Board will make a recommendation 36 
whether or not to move this issue to the Town Council for action. Any 37 
substantive changes suggested at this meeting would need to go through the 38 
public hearing process again.  39 
 40 
A. Rugg asked for Board comment. 41 
 42 
T. DeFrancesco suggested edits to 5.2.4.H.2 to clarify that the commercial 43 
part of a development should be substantially completed before the 44 
residential phases begin. 45 

 46 

http://173.166.17.35/internetchannel/show/14198?channel=4
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 47 
A. Chiampa asked clarifying questions regarding setbacks to adjoining 48 
properties and the responsibility of any additional costs of infrastructure. She 49 
also asked about the ability of PUDs to amend existing plans, in light of 50 
changes to the ordinance.  51 

 52 

R. Ouellette asked clarifying questions regarding a PUD crossing into another 53 
town. K. Caron explained any development must meet Londonderry's 54 
requirements.  55 
 56 
A. Rugg asked for public comment.  57 
 58 
Name: Deb Paul 59 
Address: 118 Hardy Road 60 
D. Paul referred to suggested changes she emailed to the Board and Staff, 61 
and asked that they be attached to the minutes.  62 

 63 

Name: Ray Breslin 64 
Address: 3 Gary Drive 65 
R. Breslin asked about the benefit of PUDs to Londonderry. He asked if the 66 
Board can take into account citizen input at public hearings. He asked what 67 
changed from the original ordinance and T. DeFrancesco read the summary of 68 
changes.  69 

 70 

Name: Glenn Douglas 71 
Address: 6 Overlook Avenue 72 
G. Douglas asked if the Board read the current draft before this public 73 
hearing. He asked if this meeting was being recorded. He spoke to the 74 
difficulty he had finding the summary of changes. K. Caron explained the 75 
Board did see this draft before this meeting; the meeting is being recorded 76 
but is not being broadcast live; and pointed out the location of the summary 77 
of changes online.  78 

 79 

J. Cruz left the meeting. 80 
 81 

Name: Dave Robbins 82 
Address: 532 Mammoth Road 83 
D. Robbins recommended defining "active and substantial development" in 84 
5.2.4.H.4. K. Caron noted this is defined in the Town's site plan regulations, 85 
and suggested adding the citation to the ordinance. D. Robbins asked about 86 
"community benefit" and suggested ensuring developers understand the 87 
definition. He suggested a phased approach in permitting would ensure a 88 
balance between construction of commercial and residential components. K. 89 
Caron explained this is addressed in the PUD Master Plan regulatory 90 
documents; subsequent site plans would not be approved if the developer was 91 
out of compliance.  92 

 93 
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Name: Marge Badois 94 
Address: 189 Litchfield Road 95 
M. Badois asked if the Conservation Overlay District is considered a buffer. K. 96 
Caron said it is; the overlay district is discussed during presentation of a 97 
proposed PUD. M. Badois noted the purpose of the overlay district is to 98 
protect the water. She spoke to the impact of increased density and 99 
suggested it be made more difficult not to respect the buffer. K. Caron noted 100 
language has been added addressing justification for modifications/waivers 101 
from zoning. 102 

 103 

Name: Martha Smith 104 
Address: 38 Chester Drive 105 
M. Smith asked if a PUD ordinance is required by the state. K. Caron referred 106 
to the innovative land use statute, which allows planning boards to adopt 107 
more flexible provisions by way of zoning ordinance. M. Smith asked about 108 
the benefit of a PUD to Londonderry. The Board explained it allows more 109 
flexibility for planning and for the creation of a village district, and provides 110 
the Board more control. M. Smith asked about the developer's need to 111 
understand the Town's regulations when proposing a PUD. The Board 112 
reviewed the process involved in considering and approving developments.  113 

 114 

Name: Kristine Perez 115 
Address: 5 Wesley Drive 116 
K. Perez expressed concern over vague terms and requested criteria be put 117 
around them. She asked clarifying questions about issues including the 118 
relation of public amenities and public infrastructure; the timeframe of the 119 
beginning of active and substantial development; the Board requiring a 120 
community input session prior to an application being submitted; the zoning 121 
districts where PUD can be proposed; who monitors compliance; and 122 
protection of conservation buffers.   123 

 124 

Name: Leo Lee 125 
Address: 70 High Range Road 126 
L. Lee suggested developers should pay for associated infrastructure 127 
improvements.  128 

 129 

Name: Gregory Carson 130 
Address: 19 Tokanel Road 131 
G. Carson address concern about issues including the definition of community 132 
benefit, the density bonus structure, the two-year expiration period, the 133 
phasing language, and the discretion of the Planning Board. 134 

 135 
The Board questioned if changing the two-year timeframe in 5.2.4.H.4 would 136 
be considered a substantive change. K. Caron said this change could be 137 
made, as the section states "or within another timeframe." 138 

 139 
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Name: Ray Breslin 140 
Address: 3 Gary Drive 141 
R. Breslin asked if the PUD Master Plan is a legal and binding contract between 142 
the Town and the developer and was told it was, once it is approved by the 143 
Planning Board. It can be amended, if both parties agree and it goes through 144 
the appropriate process. He expressed concern about the impact of 145 
stormwater runoff and culvert replacement in PUDs.   146 

 147 

Name: Deb Paul 148 
Address: 118 Hardy Road 149 
D. Paul asked how the responsibility for issues such as road plowing would be 150 
decided between multiple owners, once a PUD is established. The Board 151 
explained there would be an agreement between the original owner and 152 
future property owners. D. Paul suggested all PUDs should be subject to a 153 
development agreement. The Board agreed this would be a Town Council 154 
decision. 155 
 156 

Name: Gregory Carson 157 
Address: 19 Tokanel Road 158 
In response to D. Paul's comment, G. Carson explained that a PUD overlay 159 
continues with the land, regardless of the number of subdivisions.  160 
 161 
A. Rugg closed public comment.  162 
 163 
The Board discussed whether to hold a workshop and another public hearing in 164 
light of the public input around the ordinance, or whether to send it to the 165 
Town Council to obtain their input and perspective.  166 
 167 
T. DeFrancesco made a motion to move this to the Town Council with 168 
the change that the Board agreed to and the documentation from 169 
public comment. R. Ouellette seconded the motion. The motion carried 170 
4-1-0. Chair votes in the affirmative.    171 

 172 
III. ADJOURNMENT 173 
 174 

T. DeFrancesco moved to adjourn the meeting. S. Faber seconded the 175 
motion. The motion carried 5-0-0. Chair votes in the affirmative.    176 

 177 
The meeting was adjourned at 8:50 p.m. 178 
 179 
These minutes were prepared by Beth Hanggeli. 180 
 181 
Respectfully submitted, 182 
 183 
____________________________________ 184 
 185 
Name: Arthur Rugg 186 
Title: Secretary 187 
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 188 
These minutes were accepted and approved on _________ by a motion made by 189 
_________________ and seconded by _________.  190 
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ORDINANCE 2026-06 
AN AMENDMENT TO THE ZONING ORDINANCE, SITE PLAN REGULATIONS, 

AND SUBDIVISION REGULATIONS RELATING TO THE DEFINITION OF 
“ABUTTER” 

WHEREAS the Planning Board has completed a comprehensive review of Section 5.2 of 
the Londonderry Zoning Ordinance relating to Planned Unit Development (PUD); and 

WHEREAS the Planning Board, at the direction of the Town Council, have prepared 
amendments to modernize and strengthen the PUD ordinance consistent with RSA 
674:21, best practices, and the Town’s land use goals; and 

WHEREAS the proposed amendments include the following substantive updates: 

 Purpose & Objectives (Sec. 5.2.2): Clarifies the intent of the PUD ordinance and 
expands focus on housing diversity, mixed-use development, infrastructure 
efficiency, environmental protection, and economic vitality. 

 Definitions (Sec. 5.2.3): Updates terminology to align with APA guidance and New 
Hampshire standards and clarifies key terms including Planned Unit Development, 
Density Bonus, and Open Space. 

 Administration & Review Process (Sec. 5.2.4): Establishes a structured review 
framework including pre-application consultation, conceptual Planning Board 
review, community input, formal public hearings, and written findings. 

 PUD Master Plan & Submission Requirements (Secs. 5.2.5 & 5.2.9): Requires a 
comprehensive Master Plan submission supported by a Planning Board-adopted 
checklist and establishes measurable standards for land use, density, open space, 
housing, and environmental protections. 

 Eligibility & Permitted Uses (Secs. 5.2.6 & 5.2.7): Defines minimum tract size and 
clarifies permitted uses, with an emphasis on appropriate mixed-use development. 

 Standards of Development (Sec. 5.2.8): Introduces a density bonus framework 
tied to public benefits and establishes clear, measurable development standards 
for site design, including building height, parking, setbacks, and buffers, along with 
requirements for recorded covenants and easements. 



First Reading: April 6, 2026 Second Reading: [Month XX], 2026  

 Planning Board Review Criteria (Sec. 5.2.8): Expands evaluation criteria to include 
fiscal impacts, infrastructure capacity, natural and cultural resource protection, 
and overall public benefit. 

 Interpretation, Application, and Fees (Secs. 5.2.10–5.2.12): Clarifies the PUD 
Master Plan as the controlling document and establishes fee authority under the 
Town Council Land Use Fee Schedule; and 

WHEREAS the Planning Board has reviewed the proposed amendments through work 
sessions and a duly noticed public hearing and has voted to recommend adoption of the 
amendments to the Town Council. 

NOW THEREFORE BE IT ORDAINED by the Town Council of the Town of Londonderry, 
New Hampshire, that Section 5.2 of the Londonderry Zoning Ordinance is hereby 
amended as set forth in the attached, which is incorporated herein by reference. 

BE IT FURTHER ORDAINED that this amendment shall take effect upon adoption by the 
Town Council. 

 

   
  Ron Dunn – Chair 

Town Council 

 
  

Sharon Farrell – Town Clerk   
 

PASSED AND ADOPTED by the Londonderry Town Council this XXth day of [month] 
2026. 
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A. PURPOSE:

Pursuant to Section 3.6 D of the Town Charter, these Rules of Order describe the duties and
methods of operation of the Londonderry Town Council.

B. ORGANIZATION:

1. Responsibilities of Members:
All members shall make every effort to attend each scheduled meeting.

The Council shall act in all matters as a body. Except as expressly provided elsewhere in
this Charter, neither the Council nor any of its members shall direct or request the
appointment of any person to office or employment; or direct the removal, suspension,
discipline, adjustment in pay, benefits, or working conditions of any employee by the
Manager or of any of the Town department heads.

No Councilor shall give orders to or interfere with the performance of the duties of any of
the administrative officers or employees, either publicly or privately. Nothing contained
in this section shall prohibit the Council from meeting with the Manager to discuss the
operation or conduct of any department head or employee and to recommend an
investigation and report by the Manager of any complaint. Any violation of the
provisions of this section by a Councilor shall constitute grounds for forfeiture of office
under the provisions of Town Charter Section 3.3. (Charter, Section 4.8)

2. Officers:

(a) Election - A Chair and Vice-Chair shall be elected for a term of one (1)
year at the first regular meeting within 10 calendar days following the annual
election of officers. Election shall be by a majority vote of those present.
(Charter, Section 3.2)

Vacancies occurring in the office of Councilor at any time shall be filled, by
appointment, until the next regular election, by the Council at its next regular
meeting by majority vote of the Councilors, provided, however, that, if the
vacancy occurs fewer than ninety (90) days prior to the next regular election, the
vacancy shall not be filled by appointment, but shall be filled at the next regular
election. (Charter, Section 3.4)

(b) Duties - The Chair shall preside at all meetings of the Council and perform all
duties required by law. In the absence of the Chair, the Vice-Chair shall preside
and assume all duties and responsibilities of the Chair.

3. Committees:
The Council will meet at the Organizational Meeting and select the Committees they
serve on. If the Councilors cannot agree, the assignments will be made by the Chair.
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C. OPERATION: 
 

1. Meetings: 
 

(a) Organizational Meetings - An organizational meeting to elect officers shall be 
held in accordance with B.2(a). The Council may adopt the previous Council's 
Rules of Procedure, subject to amendment as provided in these Rules of 
Procedure. The Council shall establish a schedule for meetings. 
 

(b) Regular Meetings - A formal meeting of the Council generally conducted in 
accordance with the order of the "Agenda" contained herein. 
 

(c) Workshop Meetings - A less formalized meeting of the Council generally 
conducted for the purpose of providing Council members with a more detailed 
understanding of a limited number of issues or to permit discussion of issues in 
greater depth. 
 

(d) Non-Public Meetings - A meeting of the Council held in accordance with RSA 
91-A:3. 
 

(e) Special Meetings - May be called by the Chairman upon the written request of at 
least three (3) members of the Council or the Town Manager through the Chair. 
The method of delivery of notice for special meetings shall be by established 
Council rule. (Charter, Section 3.6 C) 
 

(f) Emergency Meetings - May be called by the Chair when immediate undelayed 
action is deemed to be imperative by the Chair, who shall employ whatever 
means are reasonably available to inform the public and all Council members that 
an emergency meeting is to be held. (Charter, Section 3.6 C) 
 

(g) Committee Meetings - Meetings shall be called by the Chair of the committee 
under the rules governing special meetings. 

 
2. Schedule of Meetings: 

The Council meeting shall be published on the Town's website. Each meeting shall be 
posted in accordance with RSA 91-A. 
 

3. Reports of Committees: 
Written reports from committees received by the Council shall be included in the agenda 
packet for the meeting at which they are presenting. If no written report is made 
available, a summary of any oral reports made by a committee shall be included in the 
meeting minutes. 
 

4. Review of Audit Reports: 
The Council shall review the audit report as soon as the report is made available and take 
any action related thereto. 
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5. Town Manager: 
Annually, the Town Council is responsible for evaluating the job performance of the 
Town Manager. It is the Chair's responsibility to coordinate the evaluation, including 
obtaining input from the other members of the Council, aggregating that information, and 
presenting to the Council a comprehensive draft of the evaluation document. The Town 
Council shall complete the final evaluation document during the budgetary process. 
(Charter, Section 4.2) 
 
The final evaluation document shall remain on file with the Human Resources Director. 

 
 
D. RULES OF ORDER: 
 

1. Quorum: 
A quorum of the Council for the transaction of any business shall be three 
(3) of the members currently in office. However, a smaller number may adjourn the 
meeting to another time or date. (Charter, Section 3.6.B) 
 

2. Agenda: 
Shall be published and included in the minutes. A suggested agenda is provided below. It 
may be changed by the chair or by vote of the Council. 

 
AGENDA 

 
• Call to Order 
• Public Comment 
• Board / Committee Appointments & Reappointments 
• Public Hearing 
• Old Business 
• New Business 
• Meeting Minutes 
• Other Business 
• Liaison Reports 
• Town Manager's Report 
• Public Comment 
• Adjourn 

 
3. Agenda Item Requests: 

 
(a) Requests by Town Councilors  

 
(i) Any Town Councilor may request the inclusion of an item on a future 

Town Council meeting agenda. Such requests should be submitted in 
writing to the Town Manager via the Agenda Item Request Form at least 
ten (10) days prior to the desired meeting date. 

(ii) The Council Chair, in consultation with the Town Manager, will 
determine the appropriateness and timing of the requested agenda item. 
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(b) Requests by Members of the Public 

 
(i) Residents or stakeholders may request the addition of items to the Town 

Council agenda by submitting a written request via the Agenda Item 
Request Form to a Town Councilor, who may at their discretion submit 
the agenda request in accordance with Subsection A above.   

(ii) Requests should be submitted at least ten (10) days before the meeting at 
which the item is proposed to be discussed. 

(iii) The request must include: 
 
• The name and contact information of the requester. 
• A clear and concise description of the proposed agenda item. 
• The purpose or objective of including the item on the agenda. 
• Any supporting documentation that the requestor plans to present or 

provide to the Town Council.   
 

(iv) The Town Manager will inform the requester of the decision regarding 
their agenda item request and what date the matter will be on the Town 
Council agenda. 
 

(c) General Provisions 
 
(i) The Town Council reserves the right to limit the number of public-

requested items per meeting to ensure efficient conduct of business. 
(ii) The Town Council may refer certain requests to appropriate committees, 

boards, or departments for further review before inclusion on the agenda. 
(iii) This provision does not restrict the public's right to speak during 

designated public comment periods. 
(iv) Items of an urgent nature which require special attention or are in need of 

immediate action by the Council may be placed on any agenda at the 
discretion of the Town Manager or Council Chair. 
 

 
4. Role of the Chair: 

The Chair's duties are as follows: 
 

• To open the session at the time at which the Council is to meet by calling the 
members to order;  

 
• to announce the business before the Council in the order in which it is to be acted 

upon; 
 
• to recognize members entitled to the floor; 
 
• to state and put to vote all the questions which are regularly called or necessarily 

arise during the proceedings and to announce the result of the vote; 
 
• to protect the Council from annoyance; 
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• to assist in expediting all business in every way compatible with the rights of the 
members, as by allowing brief remarks when un-debatable motions are pending or by 
calling a brief recess to permit restoration of order or clarification of an obscure point 
if the Chair thinks it advisable; 

 
• to restrain the members when engaged in debate within the rules or order; 
 
• to enforce on all occasions the observance of order and decorum among the 

members, deciding all questions of order (subject to an appeal by any two (2) 
members) unless the Chair prefers to submit the question for the decision of the 
Council; 

 
• to inform the Council on a point of order or practice pertinent to pending business; 

and 
 
• to authenticate by their signature, when necessary, all resolutions, orders and 

ordinances as directed by vote of the Council. 
 
The Chair shall direct the Town Manager’s office to issue calls for candidates and specify 
dates for return of applications for positions appointed by the Council. 

 
The Chair shall vote as a member of the Council. 
 
Discussions which do not address the business before the Council, or which are 
conducted in a disorderly or disrespectful manner, shall be ruled out of order. The Chair 
shall take whatever action is necessary to achieve and maintain order, including ordering 
the removal of any person who continues disorderly conduct. 

 
5. Role of the Vice-Chair: 

Please see section B.2(b) above. 
 

6. Conduct of Meetings: 
Meetings shall be conducted in accordance with generally accepted practices of order and 
decorum. In the event of dispute regarding procedural matters a vote of the Council shall 
be the final deciding authority. 

 
(a) Motions - All matters of business shall be brought before the Council by motion 

from a Councilor, duly seconded by another Councilor. All matters duly 
seconded will be subject to debate, discussion, amendment (by motion) and 
approval by a majority of the present Councilors. (Charter, Section 3.6 A, D) 
 

(b) Motion to Table - A Councilor may move to table any pending matter of 
business. The motion to table shall be seconded and requires approval by a 
majority of the present Councilors. The motion is not debatable. Approval of the 
motion is equivalent to defeating the question tabled. Successive motions to table 
a matter of business previously voted on and defeated shall not be permitted. 
(Charter, Section 3.6 A, D) 
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(c) Motion to Reconsider - A Councilor who voted on the prevailing side in the 
original vote on a motion may make a motion to reconsider that vote. A motion 
to reconsider may only be made during the same meeting that the vote whose 
reconsideration is sought passed. A motion to reconsider, made by a Councilor 
who was on the prevailing side, shall be seconded (by any Councilor) and is 
debatable. The motion to reconsider requires approval of a majority of the 
present Councilors. (Charter, Section 3.6 A, D) 

 
 

7. Council Objection: 
On the first occasion that the question on adoption of a measure is put to the Council, if a 
single Councilor objects to the taking of the vote, the vote shall be postponed until the 
next regular meeting. This procedure shall not be used more than once for any agenda 
item. Any item once postponed shall not be further postponed under this section. The 
Council objection privilege is not available with respect to the emergency ordinance. 
(Charter, Section 3.6 E) 

 
8. Ordinances: 

 
(a) An ordinance may be introduced by any member at any regular or special 

meeting of the Council. Upon introduction of any ordinance, a copy shall be 
distributed to each Councilor and to the Manager, and a reasonable number of 
copies shall be filed in the office of the Clerk and posted in such other public 
places as the Council may designate. 
 

(b) Every proposed ordinance of the Council shall be introduced in writing and in the 
form required for final adoption. No ordinance shall contain more than one 
subject, which shall be clearly expressed in its title. Each ordinance shall be 
identified by a number and a short title. The enacting clause shall be "The Town 
of Londonderry ordains...”. Any ordinance which repeals or amends an existing 
ordinance shall set out in full the ordinance, sections or subsections to be 
repealed or amended, and shall indicate matter to be omitted by enclosing it in 
brackets or by strikeout type and shall indicate new matter by underscoring or by 
italics. After passage of the ordinance's first reading, it shall be published at least 
once together with a notice of the time and place when and where it will be given 
a public hearing and be considered for final passage. The first such publication 
shall precede the date of said hearing by at least five (5) working days. 
Publication for purposes of this section shall mean the publication of a notice in 
any paper distributed in the Town of Londonderry, stating the number and title of 
the ordinance and either the text of the ordinance in full or if the full text is not 
published, then a brief explanation of the purpose of the ordinance and 
information as to where and when any interested person may obtain a copy of the 
complete ordinance. 
 

(c) Every ordinance, including zoning ordinances, adopted by referendum, shall take 
effect upon passage and publication as ordinances required by law, or at a later 
date as specified in the ordinance. No ordinance shall be introduced and adopted 
during the same meeting. 

  



 

7 
 

(d) All ordinances, including any amendments thereto, shall be recorded in full, 
uniformly and permanently, by the Clerk, and each ordinance so recorded shall 
be authenticated by affixing the signatures of the Council Chair and the Clerk 
and the Town Seal, and kept on file in the office of the Clerk. The Clerk shall be 
responsible for the systematic indexing, printing, publication and maintenance of 
the ordinances of the Town. Copies of all ordinances shall be available to the 
public, and the Clerk may charge a fee to defray the printing costs. (Charter, 
Section 3.7) 

 
9. Emergency Ordinances: 

Notwithstanding other provisions of the Town Charter to meet a public emergency 
affecting life, health, property or the public peace, the Council may adopt one or more 
emergency ordinances, but such ordinances may not levy taxes, grant, renew or extend a 
franchise, regulate the rate charged by a public utility for its services or authorize the 
borrowing of money, except as provided in Section 3.9 of the Charter. An emergency 
ordinance shall be introduced in the form and manner prescribed for ordinances 
generally, except that it shall be plainly designated as an emergency ordinance and shall 
contain, after the enacting clause, a declaration stating that an emergency exists and 
describing it in clear and specific terms. An emergency ordinance may be adopted with or 
without amendment or rejected at the meeting at which it is introduced, but two-thirds 
majority vote of the councilors present shall be required for adoption. 
 
After its adoption the ordinance shall be published and printed as prescribed for other 
adopted ordinances. It shall become effective upon adoption. Every emergency 
ordinance, except one made pursuant to Sec. 3.10 of the Charter, shall automatically 
stand repealed as of the sixty-first (61st) day following the date on which it was adopted, 
but this shall not prevent reenactment of the ordinance in the manner specified in this 
section if the emergency still exists. An emergency ordinance may also be repealed by 
adoption of a repealing ordinance in the same manner specified in this section for 
adoption of emergency ordinances. (Charter, Section 3.8) 

 
10. Recording of Votes: 

Votes shall be by a voice vote or by a roll call. Every matter corning before the Council 
for action shall be put to a vote and all members shall vote “aye,” “nay,” or abstain and 
give a reason for abstaining. The results of such voting shall be duly recorded.  
 

11. Requests for Information: 
Should it become apparent to the Chair or an individual Council member, in the interim 
between meetings, that additional information relative to a specific item may be needed 
for Council use at the next regularly scheduled meeting, a request for this information 
shall be submitted to the Town Manager before the agenda is set. 
 
Any information provided to any individual Councilor shall be provided to the rest of the 
Council. 
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E. EMPLOYEES: 
 

1. Duties: 
The Executive Assistant shall ensure the minutes of all Town Council meetings are 
recorded and that an official copy of all records remains on file in the Town Manager's 
office and open to inspection by any person at reasonable times. The Executive Assistant 
shall ensure the essentials called "the minutes" of the proceedings are recorded as 
follows: 

 
(a) The type of meeting - regular, special, work session, or recessed 

 
(b) Time of meeting and place of meeting 

 
(c) The presence / absence of Council members 

 
(d) Whether the minutes of the previous meeting were approved or amended 

 
(e) All main motions and points of order and appeals, whether sustained or lost, and 

all other motions that were not lost or withdrawn, including the identity of the 
Councilor who introduced said point, motion, second, or amendment 

 
(f) The results of any vote taken, including the number of votes and the names on 

each side if the vote is not unanimous 
 

(g) The hour of adjournment 
 

In addition to the strict record of what is transacted, the public minutes should contain the 
list of speakers on each side of every question with an abstract of all relevant points. 
Reports of committees should be printed exactly as submitted. The minutes should show 
what action was taken by the Council in regard to them. 
 

F. AMENDMENT PROCEDURE: 
 

An amendment to these Rules of Procedure may be moved at one Council meeting but shall not 
be voted upon until the next regularly scheduled meeting, not less than seven (7) days later. A 
copy of any amendment shall then be certified and submitted to the Town Clerk for inclusion in 
the Town Records. 

 
 
G. APPOINTMENT TO BOARDS AND COMMISSIONS: 
 

1. The Chair shall request from members their choices of committees, Councils and 
commissions they wish to serve on as Councilor Liaison. The Chair shall distribute to the 
Council all choices and set a meeting date as to when the Chair shall make appointments. 
 

2. The term of all appointments of Councilor Liaisons, including the terms of any exofficio 
members (voting members) of the Town Council serving on local land use Boards (i.e., 
Planning Board, Heritage Commission) shall be for one (1) year, or until the Council's 
organizational meeting, whichever is sooner. 

 





 

Amended and approved on 04/21/2025 

Town of Londonderry, New Hampshire 
268B Mammoth Road • Londonderry, NH 03053 

(603) 432-1100 • londonderrynh.gov 
 

 
RULES OF PROCEDURE FOR PUBLIC COMMENT 

The following rules of procedure have been adopted by the Town Council of Londonderry to govern 
citizen input during public hearings and during “public comment” sessions and may be enforced at 
the discretion of the Chair: 

• There shall be a time limit for each individual speaker of five minutes. 

 
• Speakers are not permitted to donate time to other speakers. 

 
• During public hearings, speakers are required to limit their comments to the topic which is 

before the Town Council and which is the subject of the hearing. 

 
• During “public comment,” speakers are required to limit their comments to matters of public 

concern, relating to Town governance. 

 
• Placement on agenda: Individuals or groups wishing to speak at a regular Town Council 

meeting at a time other than public hearing shall submit a written request to the Town 
Manager or Council Chair as well as the Executive Assistant. The Chair of the Town Council 
retains the discretion to allow or deny permission on the agenda. 

 
• Citizens should refrain from the following: 

 
 Using profanity or vulgar language or gestures; 

 
 Using language which is likely to lead to a disturbance or disorder, because it insults 

or demeans any person or which, when directed at a public official or employee is 
not related to his/her official duties; however, citizens have the right to comment on 
the performance, conduct and qualifications of public figures; 

 
 Interrupting other speakers or engaging in behavior that disrupts the meeting 

including but not limited to applause, cheers, jeers, etc.; 

 
 Engaging in behavior that threatens or intimidates others; or 

 
 Addressing the Council on issues that do not concern the services, policies or affairs 

of the Town. 
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Londonderry Town Council Meeting  1 

 Monday, March 16, 2026, 7:00 p.m.   2 

 Moose Hill Council Chambers  3 

 4 

 5 

Meeting Link: http://173.166.17.35/internetchannel/show/14181?channel=4 6 

 7 

Council Members Present: Chair Ron Dunn; Vice Chair Shawn Faber; Councilors Dan 8 

Bouchard, Deb Paul, Ted Combes 9 

  10 

Council Members Absent: None 11 

 12 

Other Staff Present: Town Manager Shaun Mulholland; Administrative Services Director 13 

Kirsten Hildonen 14 

 15 

 16 

A. CALL TO ORDER 17 

Chair Dunn called the meeting to order at 7:00 p.m. and led the Pledge of Allegiance.  18 

 19 

B. ORGANIZATIONAL MEETING 20 

 21 

Elections 22 

 23 

Councilor Combes moved to nominate Ron Dunn as Chair of the Town Council. Seconded 24 

by Vice Chair Faber. Motion carried 5-0-0. Chair votes in the affirmative. 25 

 26 

Councilor Combes moved to nominate Shawn Faber as Vice Chair of the Town Council. 27 

Seconded by Vice Chair Faber. Motion carried 5-0-0. Chair votes in the affirmative. 28 

 29 

Review Town Council Rules of Order 30 

Chair Dunn said the Council needs to be more respectful of the public's time and act in a more 31 

professional manner. The Council will answer any questions posed during the public comment 32 

section of the meeting either that evening or at the next meeting. He asked the Councilors to 33 

limit their speeches to three to five minutes. The other Councilors concurred.  34 

 35 

Instead of officially amending the Rules of Order, Chair Dunn asked the Council to follow 36 

these suggestions during Council meetings.  37 

 38 

Review Public Comment Policy 39 

The Council discussed reducing the time limit on public comment from five minutes to three 40 

minutes, but decided not to make a change. They discussed reviewing the Agenda in advance 41 

to determine whether topics need to be moved to avoid meetings being overlong.  42 

 43 

Councilor Bouchard asked to include a recognition of retirements/resignations on the Agenda.  44 

 45 

C. PUBLIC COMMENT 46 

http://173.166.17.35/internetchannel/show/14181?channel=4
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Chair Dunn opened public comment. 47 

 48 

Name: Dennis Martin  49 

Address: 182 Pillsbury Road 50 

Mr. Martin asked about the status of the Veterans' Tax Credit. He asked if there will be a 51 

problem with placing a Blues Festival sign on the strip of land between the Police Station and 52 

the Grange Hall.  53 

 54 

Name: Robin Stewart 55 

Address: 522 Mammoth Road 56 

Ms. Stewart spoke to the need for independent traffic studies when developments are proposed. 57 

She asked what the Council was willing to do to encourage public engagement.  58 

 59 

Name: Ray Breslin 60 

Address: 3 Gary Drive 61 

Mr. Breslin spoke to the need for Council meetings to be controlled and for the public to have 62 

an opportunity to comment. In regards to public engagement, he suggested the public attend 63 

the upcoming meeting on March 19th to express their thoughts.   64 

 65 

Name: Tony DeFrancesco 66 

Address: 1 Cheshire Court 67 

Mr. DeFrancesco congratulated the individuals who were reelected. He spoke to the number 68 

of people who do not vote in elections. He asked when the current form of government is going 69 

to be evaluated and an investigation conducted to see if there is a better one. He spoke to the 70 

taxpayers voting to increase the tax rate. He commented on the results of votes on a number of 71 

amendments and suggested better marketing was needed.  72 

 73 

Name: Kristine Perez 74 

Address: 5 Wesley Drive 75 

Ms. Perez thanked those who voted for her during her run for Town Council.   76 

 77 

Name: Megan Donovan 78 

Address: 45 Chase Road 79 

Ms. Donovan shared information regarding a high school freshman named Molly, who offered 80 

to read to young children and suggested holding sessions to create art for a contest. The Arts 81 

Council has also agreed to be involved with this program. Ms. Donovan commented on the 82 

depth of Londonderry students and the collaboration between different groups.  83 

 84 

Name: Sherry Farrell 85 

Address: 4 Hancock Drive 86 

Ms. Farrell stressed the importance of serving veterans.  87 

 88 

Councilor Combes reported that Chronicle would be in Londonderry that evening to feature 89 

O'Sheas. Ms. Farrell noted the Historical Center and David Ellis would also be highlighted. 90 

 91 

Chair Dunn closed public comment.  92 
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 93 

Sherry Farrell and Jonathan Kipp offered an update on the election. They thanked everyone 94 

involved in putting on the election. They noted the positive impact of the second tabulator 95 

machine on reducing the lines. They also reported on the results of the Kids Vote.  96 

 97 

Ms. Farrell spoke to the need for an electronic message board to advertise elections and other 98 

events in Town. She also complimented John Wilson on his efforts regarding Article 22. 99 

 100 

Chair Dunn noted the Secretary of State was complimentary of Londonderry's elections.  101 

 102 

Councilor Paul congratulated the girls' basketball team on their State Championship. 103 

 104 

Town Manager Mulholland said there should be no issue posting the Blues Festival sign, as it 105 

is not political. He said the Council will respond to the Veterans Tax Credit question. He agreed 106 

the Town should conduct independent traffic studies, but noted this is a Planning Board 107 

decision. He said there have been a number of public engagement events and they will 108 

continue; however, he believed the comments he has heard were regarding public engagement 109 

at a particular Planning Board meeting.  110 

 111 

Vice Chair Faber encouraged the public to watch the recording of the March 11th Planning 112 

Board meeting, during which the role of the Planning Board was clarified in terms of what they 113 

are permitted to consider when making decisions. He stressed public opinion is important, but 114 

the Board has rules and regulations that need to be followed.  115 

 116 

Town Manager Mulholland thanked the voters for supporting one of the Fire Department 117 

positions.  118 

 119 

Town Manager Mulholland addressed a Facebook message posted by Vice Chair Faber, saying 120 

that the information in it was incorrect. Town Manager Mulholland and Vice Chair Faber both 121 

provided information to support their statements. Councilor Bouchard took offense to Vice 122 

Chair Faber calling the Town Manager a liar, saying the Council cannot work together with 123 

this type of attack.   124 

 125 

D. BOARD APPOINTMENTS AND REAPPOINTMENTS 126 

 127 

Tax Collector 128 

 129 

Vice Chair Faber moved to amend the stated Tax Collector salary, changing it to $84,455, 130 

and to remove the COLA. Seconded by Councilor Combes.  131 

 132 

Discussion: Councilor Bouchard said the current salary is one of the lowest. He questioned 133 

why this position is reappointed every year; Town Manager Mulholland explained this is a 134 

decision made at Town Meeting. Chair Dunn noted this would be a 5% increase.  135 

 136 

Motion 4-1-0. Chair votes in the affirmative.  137 

 138 
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Allison Parsons said only one Council member came to speak to her about her salary. 139 

Removing the COLA is unfair, as she has received it throughout her tenure in this position. 140 

She was told the stated amount included her $5,000 stipend. She spoke to reassurances made 141 

when she took the position that the compensation would be increased to where it should be . 142 

She asked the Council to reconsider their motion. 143 

 144 

Vice Chair Faber amended his motion to not remove the COLA and that the $5,000 stipend 145 

be added, for a total of $89,455. Seconded by Councilor Combes. Motion carried 5-0-0. Chair 146 

votes in the affirmative.  147 

 148 

Emergency Management Director 149 

 150 

Councilor Combes moved that that Phil LeBlanc be appointed as the Emergency 151 

Management Director for the Town of Londonderry, as he is a resident of Londonderry.  152 

 153 

Discussion: Councilor Combes explained the Fire Chief lives 1.5 hours from Londonderry. 154 

Once he moves closer, the appointment could be changed. Town Manager Mulholland noted 155 

the Fire Chief has the authority to best fulfill this role.  156 

 157 

The Council agreed to table this decision until the next meeting. 158 

 159 

E. PUBLIC HEARINGS 160 

None 161 

 162 

F. NEW BUSINESS 163 

1. Discuss and schedule a public hearing for April 6, 2026 to repeal TC-901 Financial 164 

Management Policy, formerly Chapter XVII of Title VI-Town Policy of the 165 

Municipal Code. 166 

 167 

Vice Chair Faber moved to table TC-901. Seconded by Councilor Combes. Motion 168 

carried 4-1-0. Chair votes in the affirmative. 169 

 170 

2. Discuss and schedule a public hearing for April 6, 2026 to adopt TC-100 Cash 171 

Management and Investment Policy. 172 

 173 

Vice Chair Faber moved to table TC-100. Seconded by Councilor Combes. Motion 174 

carried 4-1-0. Chair votes in the affirmative.  175 

 176 

3. Discuss and schedule a public hearing for April 6, 2026 regarding the proposed 177 

revision to the Municipal Code, repealing Chapters I & II of Title V, and adopting 178 

Chapter 4 Administrative Departments. 179 

 180 

Vice Chair Faber moved to table the Municipal Code, repealing Chapters I & II of 181 

Title V, and adopting Chapter 4 Administrative Departments. Seconded by Councilor 182 

Combes. Motion carried 4-1-0. Chair votes in the affirmative. 183 

 184 
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4. Discuss and schedule a public hearing for April 6, 2026 to adopt TC-105 Use of 185 

Legal Counsel Policy. 186 

 187 

Vice Chair Faber moved to table TC-105. Seconded by Councilor Combes. Motion 188 

carried 4-1-0. Chair votes in the affirmative.  189 

 190 

5. Anonymous Hotline and Anonymous Hotline Policy 191 

Councilors commented that this item was not on the Agenda and suggested it should have 192 

been, as the public might want to have input.  193 

 194 

The Council discussed the need for guidelines as to how anonymous hotline complaints 195 

are handled. They questioned the validity of the complaints and the need to spend money 196 

investigating anonymous complaints without backup documents. 197 

 198 

Town Manager Mulholland explained this is an administrative policy, not a Council 199 

policy, and he has no intention of removing it. It provides an opportunity to address 200 

corruption primarily involving paid employees, and he will continue to investigate these 201 

complaints. Complaints involving councilors and individuals the Council appoints are 202 

given to the Council to handle; the Council can create a policy on how to handle these 203 

complaints. The only complaints given to the attorney are ones against the Town 204 

Manager, as a neutral party must conduct this investigation.  205 

 206 

The Council agreed to send their suggestions to Administration on a policy for handling 207 

complaints against councilors. This topic will be added to the agenda of a future meeting.   208 

 209 

G. OLD BUSINESS 210 

1. Discuss and schedule a public hearing for April 6, 2026 regarding the proposed 211 

revision to the Municipal Code, repealing Title I, Chapter XXIX, and adopting 212 

Chapter 20 Code of Ethics. 213 

 214 

Vice Chair Faber moved to table proposed revisions to the Municipal Code, Title I, 215 

Chapter XXIX, adopting Chapter 20 Code of Ethics. Seconded by Councilor Combes. 216 

Motion carried 4-1-0. Chair votes in the affirmative.    217 

 218 

Councilor Paul asked for clarification about what is done with tabled items. Vice Chair 219 

Faber noted the desire for the Town Manager to focus on operations of the Town under 220 

the Council's direction instead of crafting policy that was not directed by the Council.  221 

 222 

Chair Dunn explained a tabled item can be reintroduced at any time by a vote of three 223 

Councilors. He noted a motion to table cannot be discussed.   224 

 225 

A discussion followed regarding the importance of revising policies and honoring public 226 

input.  227 

 228 

Councilor Paul asked how the Council can meet to discuss how to direct the Town 229 

Manager. They agreed to schedule a non-meeting. Town Manager Mulholland disagreed, 230 



Londonderry Town Council Minutes 3/16/2026 

 

6 
 

noting that public policy needs to be discussed in front of the public. 231 

 232 

In response to Councilor Paul's question, Chair Dunn reiterated the method of 233 

reintroducing a tabled item.     234 

 235 

2. Reverend Morrison Meeting House         236 

The Council asked the Town Manager to develop options as to what to do with the 237 

Reverend Morrison Meeting House, as the voters did not support the Warrant Articles. 238 

 239 

Town Manager Mulholland asked for specific direction. The Council suggested donating 240 

it and selling the building for $1. Councilor Paul suggested the Town Manager come up 241 

with as many options as possible, and the pros and cons of each.  242 

 243 

Vice Chair Faber moved to direct the Town Manager to come back with as many 244 

possibilities for the Reverend Morrison House as possible. Seconded by Councilor 245 

Combes. Motion carried 5-0-0. Chair votes in the affirmative. 246 

 247 

3. Purchasing Policy 248 

Councilor Bouchard asked if he could work with Vice Chair Faber and the Town 249 

Manager on the Purchasing Policy, and Vice Chair Faber agreed.  250 

 251 

Vice Chair Faber moved to operate under the terms of his draft Purchasing Policy 252 

until the next Council meeting. Seconded by Councilor Combes. Motion carried 5-0-253 

0. Chair votes in the affirmative. 254 

 255 

H. APPROVAL OF CONSENT ITEMS 256 

1. Town Council meeting minutes from March 2, 2026 257 

 258 

Councilor Combes moved to approve the Consent items. Seconded by Vice Chair Faber. 259 

Motion carried 5-0-0. Chair votes in the affirmative. 260 

 261 

I. OTHER BUSINESS 262 

1. Boards and Appointments 263 

Chair Dunn said all appointments remain the same, with the exception of Councilor 264 

Combes serving as the alternate for the Planning Board. Councilor Paul questioned her 265 

assignments.  266 

 267 

2. Liaison Reports 268 

Councilor Combes reported the Airport Director would like to give a presentation on the 269 

status of the airport to the Council on April 6th.  270 

 271 

Vice Chair Faber reiterated his suggestion that the public watch the video of the March 272 

11th Planning Board meeting.  273 

  274 

3. Town Manager Report 275 

Town Manager Mulholland suggested the Library speak to the $16,000+ in duct work and 276 
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the bonds. Chair Dunn expressed appreciation for the Library's weekly update.  277 

 278 

Councilor Bouchard moved to approve $16,685 for the work being done at the Library. 279 

Seconded by Councilor Combes. Motion carried 5-0-0. Chair votes in the affirmative. 280 

 281 

Town Manager Mulholland clarified this amount is in addition to the $257,000 originally 282 

approved.  283 

 284 

Town Manager Mulholland asked that Chair Dunn schedule a phone call with him and 285 

legal counsel to review the draft agreement regarding the Procopio development. This will 286 

occur on March 17th.  287 

 288 

4. Deputy Town Manager Report 289 

Ms. Caron was not present to provide a report.  290 

 291 

J. PUBLIC COMMENT 292 

Chair Dunn opened public comment. 293 

 294 

Name: Ray Breslin  295 

Address: 3 Gary Drive 296 

Mr. Breslin asked if the committee for the Morrison Meeting House had been sunsetted. Chair 297 

Dunn will research this. Mr. Breslin spoke to the failure of the Warrant Article regarding the 298 

Morrison Meeting House and the funds expended. He stressed the need to know the status of 299 

the foundation. He asked that the building be saved.  300 

 301 

Name: Marge Badois  302 

Address: 189 Litchfield Road 303 

Ms. Badois suggested that a suggestion box be made available for the public to submit their 304 

ideas as to how to preserve the Morrison Meeting House that do not involve taxes.  305 

 306 

Name: Robin Stewart 307 

Address: 522 Mammoth Road 308 

Ms. Stewart asked for clarification regarding the Planning Board requiring independent traffic 309 

studies. Vice Chair Faber explained the Council could make the suggestion, but the Planning 310 

Board would make the decision to do so. She asked the Council to do this and they agreed to 311 

discuss this. She asked who is thinking about what is best for Londonderry. She said the 312 

behavior at this meeting was horrible and not very professional, and the councilors need to 313 

work together if they are going to accomplish anything.  314 

 315 

Name: Brian Macdonald 316 

Address: 6 Picadilly Circle  317 

Mr. Macdonald asked the Council to consider utilizing the Braver Angels program, Citizen-318 

Led Solutions, to facilitate discussing options for the Morrison Meeting House. 319 

 320 

Name: Glenn Douglas 321 

Address: 6 Overlook Avenue 322 
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Mr. Douglas asked about the process of filling the position of the Library Board of Trustees 323 

Chair, in light of the former chair's resignation. He spoke to the contents of a website that 324 

comments on issues concerning Londonderry.  325 

 326 

Name: Dan Gore 327 

Address: 8 Lane Way 328 

As a member of the Morrison Meeting House Committee, Mr. Gore urged the Council not to 329 

keep rehashing the same options for the Meeting House.  330 

 331 

Chair Dunn closed public comment.  332 

 333 

K. MEETING SCHEDULE 334 

 March 31, 2026, Moose Hill Council Chambers, 6:30 p.m. 335 

 April 6, 2026, Moose Hill Council Chambers, 7:00 p.m. 336 

 April 20, 2026, Moose Hill Council Chambers, 7:00 p.m. 337 

 April 22, 2026, Moose Hill Council Chambers, 6:30 p.m. 338 

 339 

L. ADJOURNMENT 340 

 341 

Vice Chair Faber moved to adjourn the meeting. Seconded by Councilor Combes. Motion 342 

carried 5-0-0. Chair votes in the affirmative. 343 
 344 

The meeting was adjourned at 8:56 p.m. 345 

 346 

Minutes prepared by Beth Hanggeli 347 



 

Town of Londonderry • 268B Mammoth Road • Londonderry, NH 03053 
 

April 6, 2026 

To the Honorable Governor Ayotte, Senator Carson, Representative Dolan, Representative 
Dunn, Representative Lundgren, Representative MacDonald, Representative Packard, 
Representative Perez, Representative Soti, and Representative Thomas: 
 
At the March 10, 2026 Town Election, Londonderry voters considered three citizen petition 
warrant articles placed on the Town ballot. Two of the articles included a provision directing that 
the results be shared with the Governor and members of the General Court representing 
Londonderry. 

In accordance with those directives, the Town is providing the full text and voting results for 
Article 27 below. 

Article 27 — CITIZENS PETITION - STATE FUNDING TO LOCAL COMMUNITIES  
 
New Hampshire thrives when state funding fairly supports local communities.  Therefore, the 
residents of Londonderry are asked: Do we call on the New Hampshire Legislature to protect 
local taxpayers by ensuring adequate state revenues for essential services, and by avoiding 
policies that shift costs onto local property taxpayers?  This question arises because recent state 
budgets have reduced or eliminated key revenue sources, forcing towns and counties to raise 
property taxes to maintain education, healthcare, county nursing homes, public safety, and 
infrastructure.  These shifts burden working families strain local budget, limit flexibility, and 
undermine long-term community prosperity.  A state budget that prevents cost shifting and 
restore municipal revenue sharing eases the tax burden on local property taxpayers and 
strengthens communities.  Be it further resolved that the Town Council shall send the results to 
the Governor and all members of the General Court representing Londonderry within 30 days. 
(CITIZENS PETITION) 
 
(If passed, this article will require the Town to raise $0.00 in property taxes, resulting in a tax 
rate impact of $0.00 in FY 27 based upon projected assessed values.) 
 
Results: 
Yes: 3,353 (76.6%) 
No: 1,024 (23.4%) 
 
This result reflects the will of Londonderry voters on a matter of local concern and broader state 
policy. We respectfully ask that you consider this outcome when evaluating future legislation 
related to this topic. 

Shaun Mulholland 
Town Manager 

 
Kellie Caron 

Deputy Town Manager 
 

Town Council 
Ron Dunn, Chair 

Shawn Faber, Vice Chair 
Ted Combes 

Daniel Bouchard 
Deb Paul 



 
Please confirm receipt of this correspondence so the Town may document compliance with the 
warrant article directives. Confirmation may be made via email to Tanya Pinter at  
tpinter@londonderrynh.gov or by phone at 603-432-1100 ext. 150. 
 
Thank you for your attention to this matter and for your continued service to the residents of 
Londonderry. 
 
Sincerely, 
 
 
____________________________________________ ____________________________________________ 
Ron Dunn, Town Council Chair Shaun Faber, Town Council Vice Chair 
 
 

 

____________________________________________ ____________________________________________ 
Dan Bouchard, Councilor Ted Combes, Councilor 
 
 

 

____________________________________________  
Deb Paul, Councilor  

 
 



 

Town of Londonderry • 268B Mammoth Road • Londonderry, NH 03053 

 

April 6, 2026 

To the Honorable Governor Ayotte, Senator Carson, Representative Dolan, Representative 
Dunn, Representative Lundgren, Representative MacDonald, Representative Packard, 
Representative Perez, Representative Soti, and Representative Thomas: 

At the March 10, 2026 Town Election, Londonderry voters considered three citizen petitioned 
warrant articles placed on the Town ballot. Two of the articles included a provision directing that 
the results be shared with the Governor and members of the General Court representing 
Londonderry. 

In accordance with those directives, the Town is providing the full text and voting results for 
Article 28 below. 

Article 28 — CITIZENS PETITION- EMERGENCY RISK PROTECTION ORDER OR RED FLAG 
LAW 
 
New Hampshire communities value public safety and the responsible use of firearms.  Therefore, 
the voters of Londonderry, New Hampshire, are asked: Shall we call on our legislators to 
strengthen public safety by advocating for an Emergency Risk Protection Order (ERPO) or Red 
Flag law, joining more than twenty other states including Florida and the other five New 
England states? ERPO/Red Flag laws have been enacted throughout the country, and most 
recently in Maine, allowing law enforcement and family and household members to petition the 
court for the temporary removal of firearms from individuals deemed a danger to themselves or 
others. These laws have been highly effective in reducing the incidents of suicide which is 
tragically high in New Hampshire.  Our state loses someone to suicide with a firearm every three 
days.  Our veterans have been particularly hard hit by this epidemic.  Be it further resolved that 
the Town Council shall send the results to the Governor and all members of the General Court 
representing Londonderry within 30 days. (CITIZENS PETITION)  
 
(If passed, this article will require the Town to raise $0.00 in property taxes, resulting in a tax 
rate impact of $0.00 in FY 27 based upon projected assessed values.) 
 
Results: 
Yes: 3,060 (71.7%) 
No: 1,207 (28.3%) 
 

Shaun Mulholland 
Town Manager 

 
Kellie Caron 

Deputy Town Manager 
 

Town Council 
Ron Dunn, Chair 

Shawn Faber, Vice Chair 
Ted Combes 

Daniel Bouchard 
Deb Paul 



This result reflects the will of Londonderry voters on a matter of local concern and broader state 
policy. We respectfully ask that you consider this outcome when evaluating future legislation 
related to this topic. 
 
Please confirm receipt of this correspondence so the Town may document compliance with the 
warrant article directives. Confirmation may be made via email to Tanya Pinter at 
tpinter@londonderrynh.gov or by phone at 603-432-1100 ext. 150. 
 
Thank you for your attention to this matter and for your continued service to the residents of 
Londonderry. 
 
Sincerely, 
 
 
____________________________________________ ____________________________________________ 
Ron Dunn, Town Council Chair Shaun Faber, Town Council Vice Chair 
 
 

 

____________________________________________ ____________________________________________ 
Dan Bouchard, Councilor Ted Combes, Councilor 
 
 

 

____________________________________________  
Deb Paul, Councilor  
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TOWN / CITY: INTENT FILED DURING TAX YEAR: April 1, 2025 to March 31, 2026

COUNTY:

OWNER: ACCOUNT & SERIAL #:

COMPANY / OWNER 2: TAX MAP & LOT #:

ADDRESS: OPERATION #:

TOWN / STATE / ZIP: DATE OF BILLING:

SPECIES
LOW

MBF

HIGH

MBF

RATING

%

STUMPAGE

VALUE*

BOARD FEET

(In Thousands)

WHITE PINE $110.00 $175.00 0.83 163.95$ 21.655

HEMLOCK $25.00 $50.00 0.83 45.75$ 3.920

RED PINE $25.00 $60.00 0.83 54.05$ 0.000

SPRUCE & FIR $80.00 $125.00 0.83 117.35$ 0.000

HARD MAPLE $150.00 $300.00 0.83 274.50$ 0.265

WHITE BIRCH $60.00 $120.00 0.83 109.80$ 0.000

YELLOW BIRCH $120.00 $225.00 0.83 207.15$ 0.000

OAK $200.00 $400.00 0.83 366.00$ 36.895

ASH $140.00 $225.00 0.83 210.55$ 0.290

SOFT MAPLE $75.00 $150.00 0.83 137.25$ 0.905

BEECH/PALLET/TIE LOGS $30.00 $90.00 0.83 79.80$ 0.000

PINE BOX / PALLET $5.00 $25.00 0.83 21.60$ 0.000

OTHER: B BIRCH $120.00 $225.00 0.83 207.15$ 0.240

OTHER: HICKORY $30.00 $90.00 0.83 79.80$ 0.080

OTHER: $0.00 $0.00 0.83 -$ 0.000

TONS & CORDS

TONS

LOW

TONS

HIGH

CORDS

LOW

CORDS

HIGH

TONS CORDS RATING

%

STUMPAGE

VALUE TONS

STUMPAGE

VALUE CORDS

#TONS #CORDS

SPRUCE & FIR $0.00 $1.00 $1.00 0.83 0.83$ 0.000

HARDWOOD & ASPEN $1.50 $4.00 $2.50 0.83 3.58$ 0.000

PINE $0.00 $0.50 $0.50 0.83 0.42$ 0.000

HEMLOCK $0.00 $1.50 $1.50 0.83 1.25$ 0.000

BIOMASS CHIPS $0.00 $0.25 $0.25 0.83 0.21$ 1305.590

HIGH GRADE SPRUCE $12.00 $16.00 $4.00 0.83 15.32$ 0.000

CORD WOOD/FUELWOOD $8.00 $15.00 $7.00 0.83 13.81$ 0

005 028 0

25-269-02-T

March 24, 2026

$75.00

LONDONDERRY, NH 03053

LONDONDERRY

ROCKINGHAM

JON WEIGLER

BELIZE REAL ESTATE HOLDINGS LLC

$20.00

RANGE

DIFFERENCE

* STUMPAGE VALUE = % RATING X RANGE DIFFERENCE + LOW RANGE VALUE

$65.00

$35.00

$150.00

$105.00

$85.00

$60.00

$105.00

$0.00

$60.00

$25.00

$45.00

$60.00

$200.00





COUNTY OF: ROCKINGHAM

TO: ALLISON PARSONS , Collector of Taxes for Town of: LONDONDERRY , in said County.

Selectman/Assessor Date

Selectman/Assessor Date

Selectman/Assessor Date

Selectman/Assessor Date

Selectman/Assessor Date

DATE OF BILLING: March 24, 2026

NAME & ADDRESS TAX MAP & LOT OPERATION # YIELD TAX DUE

JON WEIGLER 005 028 0 25-269-02-T $1,781.82

BELIZE REAL ESTATE HOLDINGS LLC

LONDONDERRY, NH 03053

April 23, 2026DATE YIELD TAX DUE:

In the name of said State, you are hereby directed to collect on or before thirty (30) days from the date of bill from the

person(s) named herewith committed to you, the Yield Tax set against their name(s), amounting in all to the yield tax due,

below,with interest at eighteen (18%) percent per annum from the due date and on all sums not paid on or before that day.
We further order you to pay all monies collected to the treasurer of said town, or treasurer's designee as provided in RSA

41:29, VI, at least on a weekly basis, or daily when receipts exceed $1,500.00, or more often when directed by the

Commissioner of Revenue Administration.

ORIGINAL WARRANT

YIELD TAX LEVY

March 24, 2026

THE STATE OF NEW HAMPSHIRE

Given under our hands and seal at LONDONDERRY



JON WEIGLER

BELIZE REAL ESTATE HOLDINGS LLC

LONDONDERRY, NH 03053

Account & Serial #:

Tax Map & Lot #: 005 028 0

Operation #: 25-269-02-T

Date of Billing:

Subtotal of Taxes Due: $1,781.82

Less bond or amount previously paid, if applicable:

$1,781.82

18% APR interest will be charged on upaid taxes after: April 23, 2026

TAX COLLECTOR OFFICE HOURS:

Sincerely,

ALLISON PARSONS

Tax Collector

APPEAL: An owner may, within 90 days of Notice of Tax, appeal to the assessing officials in writing for an

abatement from the original assessment, but no owner shall be entitled to an abatement unless he has complied

with the provisions of RSA 79:10 and 11. (RSA 79:8)

ENTER OFFICE HOURS 8:30AM-5:00PM MON-FRI

TOWN OF LONDONDERRY

YIELD TAX ON TIMBER CUT

Amount Committed to me for Collection Per RSA 79:

March 24, 2026

268B MAMMOTH RD

(603) 432-1100 EXT 105

LONDONDERRY, NH 03053










	Section 5.2 – Planned Unit Development (PUD)
	5.2.1 Authority
	5.2.2 Purpose & Objectives
	5.2.3 Definitions
	5.2.4 Administration and Review Process
	5.2.5 PUD Master Plan
	5.2.6 Basic Eligibility Requirements
	5.2.7 Permitted Uses
	A. General Rule. Uses permitted within a PUD shall be those specifically approved by the Planning Board as part of the PUD Master Plan. No use shall be permitted unless expressly authorized through the master plan approval process.
	B. Eligible Uses.
	1. Any use listed as permitted, special exception, or conditional use in the underlying zoning district may be proposed within a PUD.
	2. In addition, mixed uses — including residential, commercial, civic, and recreational uses — may be combined within a PUD where consistent with the purposes of this ordinance and the Town’s Master Plan.
	C. Prohibited Uses.
	1. Uses prohibited in the underlying zoning district remain prohibited in a PUD, unless specifically authorized as part of the PUD ordinance.
	2. Residential uses shall not be permitted within a PUD located in the Gateway Business District.
	D. Planning Board Discretion. The Planning Board may approve, conditionally approve, or deny proposed uses based on consistency with the objectives of this ordinance, the Town’s Master Plan, and the design standards set forth in Section 5.2.
	5.2.8 Standards of Development
	The following standards shall apply to all Planned Unit Developments (PUDs):
	A. Parking and Loading.
	1. Off-street parking and loading shall generally comply with Section 3.09 of the Site Plan Regulations for each proposed use.
	2. The Planning Board may approve shared parking, reduced ratios, or other flexible arrangements where supported by a parking analysis, provided such waivers remain consistent with the design, purposes, and objectives of the PUD.
	B. Building Height.
	1. Except for non-occupiable structures (e.g., chimneys, water towers, steeples), no building shall exceed 50 feet in height unless otherwise authorized by the Planning Board through the Master Plan process.
	2. All structures shall also comply with Federal Aviation Administration (FAA) requirements and the limitations of the Airport Approach Height Overlay (Section 3.7.4).
	C. Residential Density.
	1. The maximum residential density for a PUD shall be six (6) dwelling units per gross acre, except where density bonuses are approved in accordance with Section 5.2.7.C.3 (Density Bonuses). The Planning Board may grant such bonuses where the applican...
	a. The amount of buildable land (exclusive of wetlands, steep slopes, and other constrained areas).
	b. The adequacy of public water and sewer to serve the proposed development.
	c. Compatibility of the proposed residential density with adjoining land uses and the Town’s Comprehensive Master Plan.
	2. Non-residential uses may be located in a flexible pattern provided they are compatible with residential components and contribute to the overall design and objectives of the PUD.
	3. Density Bonus Framework for PUDs
	a. Baseline Density:  Maximum of 6 dwelling units per gross acre (unless otherwise specified in the underlying zoning).
	b. Eligible Density Bonuses:
	The Planning Board may grant additional density, up to a maximum of 25% above baseline, where the applicant demonstrates substantial community benefit in one or more of the following categories:
	5.2.9 Planning Board Review Criteria
	5.2.10 Submission Requirements
	5.2.11 Interpretation and Application
	5.2.12 Fees

	LONDONDERRY, NH PLANNING BOARD
	MINUTES OF THE MEETING OF MARCH 23, 2026
	AT THE MOOSE HILL COUNCIL CHAMBERS
	I. CALL TO ORDER
	A. Rugg called the meeting to order at 6:00 p.m. and led the Pledge of Allegiance. He appointed Ryan Ouellette to vote for John Farrell.

	II. PUBLIC HEARING
	Pursuant to RSA 675:2, RSA 675:6, and RSA 675:7, and the Town of Londonderry Zoning Ordinance Section 8.6, the Londonderry Planning Board will hold a public hearing to consider proposed amendments to the Town of Londonderry Zoning Ordinance, Section 5...
	K. Caron explained the Town Council directed the Planning Board to amend this ordinance. She reviewed the work done up until this point to achieve this goal. As a result of this meeting, the Board will make a recommendation whether or not to move this...
	A. Rugg asked for Board comment.
	T. DeFrancesco suggested edits to 5.2.4.H.2 to clarify that the commercial part of a development should be substantially completed before the residential phases begin.
	A. Chiampa asked clarifying questions regarding setbacks to adjoining properties and the responsibility of any additional costs of infrastructure. She also asked about the ability of PUDs to amend existing plans, in light of changes to the ordinance.
	R. Ouellette asked clarifying questions regarding a PUD crossing into another town. K. Caron explained any development must meet Londonderry's requirements.
	A. Rugg asked for public comment.
	Name: Deb Paul
	Address: 118 Hardy Road
	D. Paul referred to suggested changes she emailed to the Board and Staff, and asked that they be attached to the minutes.
	Name: Ray Breslin
	Address: 3 Gary Drive
	R. Breslin asked about the benefit of PUDs to Londonderry. He asked if the Board can take into account citizen input at public hearings. He asked what changed from the original ordinance and T. DeFrancesco read the summary of changes.
	Name: Glenn Douglas
	Address: 6 Overlook Avenue
	G. Douglas asked if the Board read the current draft before this public hearing. He asked if this meeting was being recorded. He spoke to the difficulty he had finding the summary of changes. K. Caron explained the Board did see this draft before this...
	J. Cruz left the meeting.
	Name: Dave Robbins
	Address: 532 Mammoth Road
	D. Robbins recommended defining "active and substantial development" in 5.2.4.H.4. K. Caron noted this is defined in the Town's site plan regulations, and suggested adding the citation to the ordinance. D. Robbins asked about "community benefit" and s...
	Name: Marge Badois
	Address: 189 Litchfield Road
	M. Badois asked if the Conservation Overlay District is considered a buffer. K. Caron said it is; the overlay district is discussed during presentation of a proposed PUD. M. Badois noted the purpose of the overlay district is to protect the water. She...
	Name: Martha Smith
	Address: 38 Chester Drive
	M. Smith asked if a PUD ordinance is required by the state. K. Caron referred to the innovative land use statute, which allows planning boards to adopt more flexible provisions by way of zoning ordinance. M. Smith asked about the benefit of a PUD to L...
	Name: Kristine Perez
	Address: 5 Wesley Drive
	K. Perez expressed concern over vague terms and requested criteria be put around them. She asked clarifying questions about issues including the relation of public amenities and public infrastructure; the timeframe of the beginning of active and subst...
	Name: Leo Lee
	Address: 70 High Range Road
	L. Lee suggested developers should pay for associated infrastructure improvements.
	Name: Gregory Carson
	Address: 19 Tokanel Road
	G. Carson address concern about issues including the definition of community benefit, the density bonus structure, the two-year expiration period, the phasing language, and the discretion of the Planning Board.
	Name: Ray Breslin
	Address: 3 Gary Drive
	Name: Deb Paul
	Address: 118 Hardy Road
	Name: Gregory Carson
	Address: 19 Tokanel Road

	III. ADJOURNMENT
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