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PRESS RELEASE

FOR IMMEDIATE RELEASE

NH Department of Health Inspection Confirms Dining Complaint Unfounded; Food Safety
Reassured Across District

On Monday, September 14, 2026, a complaint was submitted to the New Hampshire
Department of Health concerning Land O'Lakes cheese cups served at North Elementary School,
alleging the product was expired. In response to the complaint, the NH Department of Health
conducted an unannounced on-site inspection on Tuesday, September 15, 2026, at North. The
Department of Health also inspected the central distribution warehouse located at Londonderry
High School, which stores and ships items to kitchens district-wide.

Following the inspections of both locations, the state inspector confirmed that the
complaint was entirely unfounded. The official state inspection report will be made available to
the school community as soon as the final documentation is received from the NH Department
of Health.

The Department of Dining Services strictly adheres to all Hazard Analysis Critical Control
Point (HACCP) protocols regarding food safety, product rotation, and date compliance.
Superintendent Dan Black notes, “Our Food Services Department works very hard every day to
serve the more than 3800 students in our schools healthy, nutritious, and great tasting meals
over the school year. They are a very dedicated staff who care deeply for all of our students and
| want to personally thank them for the great job that they do and their professionalism over the
last few days with this complaint and false claims that were surfaced. | hope all our students,
families, and community at large can take the time to thank them and realize what a great
service they provide to our students and community every day.”

Parents, guardians, or staff members with questions regarding school dining or menu

options, questions, or concerns are encouraged to contact Director of Dining Services Krystle



Connell directly at (603) 432-6941 or via email at kconnell@londonderry.org. For further
information regarding menu options, nutritional information, or dining guidelines, please visit

the district website at www.londonderry.org/departments/dining .
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